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^r*n ^53 u-rr ^si^i^urAn-rr 





Jig 3 4jjldJI zLuCdJI j-ffjus JuiCi (_jlt 4usbzJI 5jldJI Jt^szus y>j> jus Ls^Uaj! 
Judgdi J8lg- jus dlli (juiigdJ Us^-o CuguJI Ijuis ^Jtib 4_>dbzau9jl dubjugcJI 

4uiftl9 (_jLt (j^Sozl) be 3 (^jjJuJ! ^bugjsll JoJugdi 4uiftlaJ 4-)3lJa.U Cjl 3 .Ja.gJI 3 Jg-IjiJ 

(juigdi Juuw l3 < i-‘-'° 3 ^-Jl Oj^g-Jj julobzJI SclfiS gSj 3 ^£uuJ C>j 3 Ju 3^3 *■_ojJuJI 

3 (jyOjJuJI ^Lug-JI JuigdJ ^by6 (Jl iwljjJ! Cu3Juis Jl09 UJ 3 .4_>jldJI 4_»usduJI 

zLuCdiJI 3 ^l^oJJ 4uJaull Cjlc'Ulc'! u_u>jJuJI JuslSo Jajj { Js- I^jJlC-Lu-L OloiacU 
JuslSdiJI Ijuis 3 eiiszug ^3?"3 (Ji ‘bulJu-U OUjjJI (jus jCSJl CuLu> 3 li diug- .4_>jldJI 
^ibj 3 CjJSbiuo ^ 35 - 3 ] 3 I Ju-Q.uJl ztg-^ CjJSbiuo ^ 3 ^- 3 ] 3 I 4 j ^LxJiJI 4j3sz>u> <isyl j 

.(^ojjcdl ^bug^JI Juigdi 

J8lg- jus JibLuJI CjLoIjJJI 3 3j.JalJI jligJI 4 szg-Jus ^di Juis ^.j^uJI dlli y 3^1)3 
(jdl 4 ul>bzJI djbUI JL&I3S3 iLoUzJI SjliJI J^SZ-0 3 Oj^uJJ djbUI JLC.I3S 3 CuguJI 
uCusg . ( www.jstor.org 3 http://proquest.com) iobzJI SjtaJI L^u9 dJjuiu 
C)3g!uJI 3I 4 uO_lszJI CuuSvJl 3I 4 ua 1 szJI Cj^g-uJI 3 dJuAuJll 4u-0_bzJI JUsftJI (_yl& juSjfUl ^SJ 
Judgdi) Cugdi gib (jdl jCCuc^UjI 3I olj 3 l 5 jJI Julmj 3I djIj-ffj-U 3 Sj3-ld_U 

ft ft ft 

CjIb^^q 3 I c^jjjJI 3 I J-cLpcj 3 I c^^ojjjJI 

djlg-bug-JI 3I c^yOjJuJI ^bugjll Juigdi 3I c^uSjJuJI ^bug-Jl Juigdi / djbdgdi 

. 4 uJjuzjl 3I 4 j jblgbjl 4 _szJJb e-\yu) (i- j, >3Cull 31 tduuS3duJI 

jq cj 3 liaJ 1 l JuslSdJI 4Sjszl> Jujljuil djlmljjJl 3 3 jiauJI jligJI JJgdi ^di dlli Jlsz _>3 
Ob 3 l*u_tl (Jl jSbc Z-h.£$ 4 uJajJ>l zUgiCljrCjsj3 (^^jJuJl ^Lug-JI JuigC 

^Lug-yi Juigdi 3 J- 63 JI jbt-U (jjqjduJI ^Lug-VI Juigdi (Jg'lj-C 4uxftd JXS 

dUS Jauj 3jJaJI jUg^ll3 ^SUdJI jo 83^0]! JoJupo (Jl dslojls (^^qjJuJI 
.zUgujJI jr^ft OUiadU 3 ^Llg-8l| Juigdi ds?-\y I CjbjugdJl3 CjJSbiJiLj 

33lg-u c^jJuJI ^Llg-JI Juigdi CjUJouxs (jigu ^83-? j-)3.Ja‘i ^3 Juis dlli ^Js- CI03 

JSJ 4j3JJaiil Cjlg-jjgJ>l3 4ilwJl3 4g-Jdfli>l Cjb3uuui>l (jAubuIi iiuJuuLo Cj^.Jag- 1 (_jLft 

^bug-JI Juigdi Asr\y (_juJI CjbdgdJl3 CjJSbiJil (_jlft CuisuJI jbuftJI 3 i^"b3 < 0^.lcz6~ 


4 ig-JJI CjUIjJJI dlljiSJ czLfluuJouJ CjLuU> 3 uJI (jiszJ ciuijUjl 3 

.4.0.h.gus Obg^lo ( 3 S 33 4jiilgus CjILo (jLft Csjbug-J 
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:ioXLo - J^ill ejsJI 


l_O Jjo (J 8 l 3 - tjjs L^jLoJu?- (JI 40O3SXJI JJ-C-3 ioO^Sv^JI OUJalXl (_ ? S2_taJ 


4X05XI J^-Ij-o jlob j\ip-LJ! joao JlssAJ! i_ojJuJI .l^Xlolf- jj 3X1)3 


Jl 9 JUUj <(. OJ-iX! jjl (job 9 c 4 -XlXI a O j£)jL 11 t^^JJ-iXI jLcOX) JX^i) I 4 oaJJ-XXI 

^JlAj l&jX <3 j-A-XII J^-!j-oX 8lA-Jt-o 4sz!) ^Lo^o 4sz!) (^^ujjX! jloO-Xl! JoJlso 4X-j-o 

OldSXLo Jj 3I l_-_>jjXI 3 O8ISXL0 (Jl jc-Ij ctaXll 3 y^XI JlS 13 } bo 0103X320 


34-0 130 0X03X320 ^Jloj l^jl 9 ^.ojJuJI jiS^ Jls- (33 .c5jA>-I 4 jjIX 

L-o-ullXI 1_ojJuJI ^333 (_ ojJlJ! jlI pj 3^03 c 4 oiajXI 4-5?OljrOj jo (_ojJuJI JolSb 

• 3j-A-XII J^-!j-<XJ 8 X?- 4 o Jlszj I4X U 5 (_OjJuJI (j-^ 1 gS3^XI JobjJl3 

5 jl&L«X jiUXI 3^0 jijLt 4 X 1 X 1 iwljjJI 3 ^4XoXI 3 3jXaXI jlbyi ^49 493 
XAjLX! OlXjXI 3 0jU}3 LoIJutCLwI IdJlS'l 3-^3 < 4 X^X 1 < 54 ^> ^biJ! (_ylc- ObXajXI 
1961 (3 Thayer 3 McGehee JX 3-0 jjLAXI 4 ouj 4 XI Obybi^yi JX^-J 

jlXJI 3I 3 J| .(_5as^ jAJ 13 [j hJs^\^ (^aJoii)! 331^X1 JXL?b jlocXI 3^ Xi>-b 3X113 

3 jlXXi-ia-03 C-tp-b3 ljjJl eS Ocp-X! <30-3 (^OjJuJI jloO-Xll 4 j 4 pX AwjXXJj 3jXaXI 
4 j 4 j?o 4 -LO-&I dtjJb l^Xl ^OJ - 4 x»jjJ! jrX-3 4 o»JjJ! ObXxXI jl i^Js- 4 Sep JIpXJ IX& 
JXsb 3 CjIs^sj-o 3I Cjbju?b 45X3X - 4 oiaiXI (-_ 9 l 44 il 30X50 3 35>j4XI jloO-Xll 
c 4 _olaoXI 4 o? 0 !jr 0 j jo jloO-Xll JX50 J-olSo ^ 4 £- 3^3 ‘3^->jjXI jloO-Xll 

■ 11 o! 4 jS>I jo i^jjJlJI JolSX OliLJjJI ^04 ^403 cdlp-jX\ oX^j ^LoJ! 43352023 

jlO^XH JolffO i jS- C-bJu?ii l^j| ,la,g-!X) (^yUjJCiJI ^-bl^^tl J^lpo Xsj^-|j ^3 

.85X15' J 5 C)lXLXila3 i)5liaXI O^JagJl ^X 35 J 8LoXi ^jJb ^3 Jibiu (^ojjcdl 


^Llp-8ll JjolSb 3-^-bs-> (jr3 ) J'^^ ^Llp-8ll JJjPxlt ^33X JJ5X1J (JI X?-lpJI 3b 1X13 
^Llc'Xll CjlXLbu-o (j bjS- (_jlt clu X^IibXkiLo 4jiialXI <L*s?u3\jLu)\ j^^jJuJ! 

^Lip-811 JoJu^cd X^-jrCAXI ^;iUJ! 30 05^X11 3X503 <3 jXAi)! jlbJI 3 

4 p-I 5I) (3^1 ^Llp-8ll JXjX) 019352-03 O^lSbLo (_jLs- dlljiSJ (^jjJuJ! 

0X4. J-0LS03 (^jjJuJI ^Lip-811 JXjXi ^9 (_jlc- bisjLC-L«j J5Xiu oUiiuXI 

AJJU^UJ XJLpJI XJjjJI 4-o jJxLuj 3XJ! ^35^0X1 3}s 1X3 .oUJxXI oljuil g-o 4X^-jXI 
.XjjliJI 4^0X13 jL^-J! oljuisl jo i^jjJuJ! Jajj I4I03 cXlojJuJI XXo^zJI 33^^ iS 

il^<Lo - SI 3 I 

3 OJl^j L^ 9ljuisl (JXIpo (JI Xo05Sv^JI jjA- 3 4003X^11 ObslalXI (_ ? 52 ^«j 

(_jlt OLiljXI 3-0 iJLt j 5I 493 . jJI...4-i^-oJ!3 4of-UO'8ll3 4jiXaI98ll3 4jjliJI 4-uOlll 

3 4IA04XI 3^X811 ^8Lb8ll (JI AiLbJb 4jjliJI XuOill ^3Lbl Jlc'I Jjzj i^-jjJuJI 3^ 
cbiob oUJxXI O-0I9 449 IX3 .(V * * 043^3^3X1 jXbl) OljbXoXll3 XuXXI O^pXI 
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4dpl3 j 8 lA qm cL^IiLoJu?- ju<o ?03 dil 4jjd_JI 33 I 3 XI 4^o_o Cjljli] 

iLj^Ao (Goldstein & Ford, 2002; Noe, 2005) i^jjJcdl 4 d^sJI 
jj| (_>^Ls3 i^jjJcdl JujjJj9 i^jjJcdl ^c^ajj l _ ;r ojjcdl ^LicAll Jd?o 
^-l«j jl Lr os_> i^jjJuJ! dJUsdl J^L<o .(Nikandrou et al., 2008) 

Elbadri, 2001) 4ii^-5UI JMjTI ^L?o (Jp jru5 JSJio j-* 3 ^. (j*J 33 i)l ^Lip-JI Jdd 
d l_ojJuJ! c_^_«o ^ & 1 381 1 3 S^dJI Cbl5 181 L iJu?o 4381 JSherazi et al, 2011; 
^llpo ,jji iCjG^Ispo ^JtiL> 431s (^jjjcdl L-octuj 0315 Jlp- (33 (N 0 i35)^3-^0 
^obo ^5i8 jSd cjhJj 51^-boj (^l CjlflslcoJ^ ojUJ,! ( jr fl>lo3 T^jjjcdl 

4^JaJLU d^s^3\jLu)\ i^jjjoJI Jojj (_jlt Jl&L«j 431 U5 .(Maor, 2000) ?i^jjjcdl 

0580 jl l_JJcuj ljr ujJcdl ^LoJI Jdd jls illpJI < 53 jis 33 <(_&N €.\“0 c^ijljJI) 

.(Sherazi et al., 2011) ^jJuJI godjJI 81 A 3 uj 

4^ia3-U 4y?dljlol <^jj3l)l J^olSo Oojisl Jp 4iL>L<JI CjLoIjJJI Cjj5I 333 
j-o J^ISJI ^paJI 3^38 (Wognum,2001) JJiSJJI 35 O 0 JJ 

^•SUjJI (j-o y^o J ^3 c(V* *Y cJM& ; Y**l ^jwJI) Ij^J OtaLoJI J ^3 

1961 ^Ip 3 Thayer 3 McGehee j^o ^-ydll I 4 JL 03 J^ISJJI 15*. jjJLp-jd 

^JUjJI J5I j^o jl j^i^LJI 351 333 J5AV ^Ip 3 Rossett JA j^o ^jbLU ^ 33 ^ 1)13 
3 £-Ui^JI Jd^-o (_jIp j5jj 33 JI Thayer 3 McGehee j-o ^ 3 lLU j> 3 -<oJI jlddl 
Task 3 D 3 Organization (^Jaidl 3304 ,! ^ CjU^Ooo 4j8Ij 

U5 c (Holton et al., 2000; Eerde et al., 2008 ;\£T 0 < 333 ( 35 !) cPerson^ijiJ^ 
(Holton et al., 2000; ) ^i^oJI IJuis Jp do L &^3 4Jldl ^iloJI ^Jispo jl 
^ l^3l 33^811 ^iUsdl ^Jispo 3 ^i^oJI laji> Jp 3 A-UJ j -03 .Eerde et al., 2008 
^Llcdll Jd?o CjU^O-c ^LoJI ^Co cJL5 ^038 ^3 <4Jp 341ol 33JI jlbJI £0038 
3 <4_>3_LLaJLI Cjlp-jjdl^ 4 IL 0 JI (_yisG3 ^l^O) cj3lkdl J^olSJJI 33 O 00 3 A 1 G 3 t( jr oj3uJI 
4^133 CjU3j?o 3 I CjJSvJLo 33^-3 (Jl CjLoIj 3JI j^o jd5 SjUjI 41p Uwo c?41p-j j o J5 
Jd?o CjU 30 oi J5 3j?-Ij J OUJadl jl Ijldol lflsjr5l j^o 3 44jL«JI ^SUjJI J-dali 
(Arthur et al., 2003; Eerde, l__oj 3 uJI jlo^l 30 jLipJI 3 (^ojaill ^-Li^JI 
33 p 33^3 Jl 4 sIoJIj < Tang, & Talbot, 2008; Jamil & Hishamuddin, 2007) 

4 j fUJI 4^35^0 1^03 (^^jaill ^Llp-JI 3 o 3 jto 3udo 4^-13!) ^l)\ CjU 3 j? 3 JI j^o 

Jd?o 830(33 “doJisb 4oJadl 3 coliLiiJI 4 p 113 cdsd >3 (V*^* cj^ua^SJI) 

J-ol5JJI cdsd33 <(V*A c j^lJI 3^1 ; V* «V cj 8 bis c V**l 3 juiJI) (_yOj3l)l ^Llc-JI 
:V* *5 cjyalli 3 JI) 4oJaJLll C 3 I 30 I.I 3 (^331)1 Jd?b J c_oj3lJI 8 jbl 333 jo 

Jd?o CjIoGo cAsd53 <(1430 t _ ;r o x <^i5JI V* *Y :X''Y <j 8 lfl> :V**3 < 3^38 
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JLkJI) jil^ c(V**£ ^juDI rV**^ c j^u J! 3J) (^ojjuJI 

.( V * N V c^lj^uJIjc jjjo 3c 

jO obJajUJ 3 (_y3>j-o)l ^Ligjll JOg-i) 133)0^0 Ig-.^-g' 4_JlgJ! ioljjJI ^Jl 5 j UJ3 

L_*ixltl3 jUa^ll (j (^jjJuJ! ^Llc^l JOao OLLbu-o \_Js- JlOso <OgL> jJ! 

ilSbi-o j j 3 (Jlltlj3 c^jJaltl jlla^ll 303 JiLlOl OLJjjJ!3 ^SUjJI jo 83^0]! { Js- 

^Llgjll JOgJiJ 4 _> 3 liaJ>l O^JagJI (_yl>Lo ij!3-^ (_ylc- 4 _>lgjl| 3 4 -JlgJI 4 _OjjJI 

jSLf ? 4 jJaiU oLgOljOl 3bigb j-o-«a-> J 5 bo L^j ^LoJ! OL 53 (jyOjJJiJI 

: 4 JbJI O^LoJ^ o 9 lJul>yi (jbigb J^l 3 - j-o l^oiiab 

:iwljjJI Lib 

Ob>)aIJU OLgOljOl 3b^jJ (^^jJuJI ^Llgjll JoiffO Ob-lJalo ^Js- oS^siltl ® 

. 4 jjli^l ooiJ! 3 ojjJlJI j-o jSjJb 

jUaV^ l^lglj-o jo 03^iflJI JuJu?ii3 (^jjJuJ! ^blg-VI JOab (_jLc- oS^siltl ® 

.oUJajUJ (3 (jrOjJjJ! J-ilgb 013352-03 ob-ob { Js- os^itl • 

OL^O!jOl3 1 ojJuJ! jo J-olSo (^^jJCiJ! ^lOgjll JOgjJ ^j>3_6' jJ^Jali ® 

.4jjbyi <001)1 3 OUialU 

.^jrbLU (^UjJuJI ^Llgjll JoJtjgb ^^3-ff < 1 lLc -13 jU-bJ OL-03!) ^jJtib ® 

:iwljjJI O^IJLuJ- UJlj 

g 3 jJ !3 OUialtl OLgOljOj ^.OjTCd (^^yUjJcd! ^Llgjll JOab OLllalo (_yl>l-o ® 

? 4 jjliyi ^LuOltl 3 Ooj-XlJI Q «J j-o 

( jr flslo3 jlbjll 3 LoljOcol ( jr »_>jJuJI ^Llgjll JOab jriS'l (j^Lo ® 

? 3 jJaltl L^lc-lj-o jo 03^iOJI 

?ObJalU 3 ( jr ujJCiJI ^Llgjll Jolab 0(3352-03 Objugb (_ylsl-o ® 

g-o ^-Ll^ll J-oLpo J-olSo j^oali ^_yJ\ Ol3iaj?Jl3 (_yisl-o • 

0-00J! 3 ^L^-uAU oUJioU oL* 5 ?o!jol 

:«L*j|jjJI cLajSsS- ls2j|j 

^^3^ jj$.la.Z> ( 3 -bo bs^-o lc-3-03-0 iuj^JI 40SL0JJ ^JlCj :L^j^ <lo^-o iwljjJ! Jisu 
cSc).la.&- JS 3 d^-jiO-LI 4_LOhn3 <2_>3_LLaJLl Ol3.la.gJI JoJLgi)3 t(_ 7 ujJuJ! ^Llg-^l JalgO 

Obsla-OJJ i_ojJuJI (j-o Jojj jl j 5 bff Lo 35I13 ^i>3-c5-L)l ^Igb OLJJalo J0JUP03 
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lo 3J&3 CiLlialilj Cjl3.la.gJI3 Jg-lj^dJ ^Loij ^jJL> 4j| U5 .4jj|j^l| <OoOJI (^aiigCi 3 

oLJiaXo JJgo (_jlt iJlgJI iwlj jJI j. &isz3 US .4iL>LuJ! ^ SU-JI 3 Lg^U (j5o ^ 

.^jJalt! jiiaSI 3 4 g-JtiU>l 4 -oialtl 4 jgiCiljrOl ^o I^J-olSoj (^yOjJuJ! FLIC'S! JoJgCi 
JolaCi 4 g-l 3 j ObjgCiJU 035 vJLU ^Js- c^-Lszdl ^Js- ^^3^^111 slo 3 J-oOCi dUjS"3 
Jx-Uouw ^jtiLU ^i 3 ^cJI 0 *^ 3 LJL >3 <4_*gOjJl jS- CjUla*U 3 ^oj-Xd! ^LCg^SI 
(jjdigcd 33 -°Ls 2 J! OljJ 3 3 -'° ^ 9 jJI ^J 3-'°3 c<OjjJuJI 4 ^JLq^ssJ 1 jwaCi 3 OUlajUl 
.4jjIjSI <OoOJI lSIJl&I ^SjgCi <Ji (jySj^uj L 4 .J 3 JJ (_,lll 3 cC)Ula,ci,l l3IJl&I 

:iwj|jJI iLg-^Co- 3 UH cjaJI 

3 -o 4ijLJ! CjLoIjJJU 3 jJaiJI jliaSI ^Ci Jl 09 UJjjJI l3IJjS>I 3 ^^-^ 

iolsjJI SjISlI j^sz-o 3 CjUIjjJ! 5jlc-L§ I 4 JC 03 ObUJI Jlc-I^ 3 ° d-tc- 3 OcgoJI J3g- 

3 http://proquest.com ^3 UoUJI SjlSlI 0452-0 I43 dtjuiu ^d! cLUUJI Jl&I^oJU 
cl.cS cUuSp S^g-j) UuSszJI JUsUll 3-0 )bs- (A\“) 3 LUg--J! ^3 www.jstor.org 

/joJgj" j 5 jj (_U-11 (jCOg-l-03 0IJ3SJ (JjLcij cCj!jU3" Cj^-j> c<Oolc- OSlfl-o 

3I 019352-0" "cOjjJuJ! d-J-oJzJI (J^-lj-o" < "l^jjJuJ!" < "^Jjcdl ^Llg -31 JSgb/^ocfij 

Olg-Lig-SI" c"^jjcdl ^Lig-SI JSaCi ^SLc" c"( jr ojJuJI ^Lig-SI JSaCi objcao 

. 4 jjULgJSI 3I iujjzJ! ctsdJb cl3^d c"l^jjJcJI" c" 4 -lOjJuJI 

JuJgCi ^3 COg- UjjJI oljuisl ^c-jJ Uud-sdl JU-ftS! dllli 452g-lj-o ^3 OS 3 
^SU-JI JSgCi ($3 ($3 cOUjjJl dlb 3 ^C> Lo l^_c« g- (^^yUjJcJ! ^Lig-S! JJgCi oLLkco 
jliaSI Uy 3 ^iU-JI JoJgCi ^3 ^3 cj^^jJuJI ^Llg-SI JoJgdJ 4g-jbU>l 

4g-l3j (^Jl (^JjOdl ^lOg-S! JolaCi 3 ObjgcJU OjSLSUO-L 1 jjjl JoJgCi ^3 c^j-l^-Jl 
(^ujJuJ! ^Llg-SI JJgdJ ^^ 3 ^ jJ 3 .)a‘i ^3 dUS ^Js- slu ^3 .4jgjjJI jO OUiacLI 
3 JSJL >3 OUia-LU dLLi 3 JlszSJ! l _ ;r ujJuJI ^LlgS! JSgdJ 4-ol-XiCO! 3 ^-^ 

.4jjUSI cWuJI oljuisl 3^^ g-o l^jjJuJ! Jajj 

idibLcJI OLwljJJl3 3jJiJI jlbill- dJL*JI cj^JI 


c 4 j j UxcjV 1 O-Cjjj 1 ) 4io Led 1 O- 0 .C-J) ^ 3 ‘C. Qg j 3 j O-Q U 13 Uo jJicL 1 3 3 -d 1 

^ 3 ux^d 3 Ul cbJI 3 jlSo^U jqscdl Ol-XgS (^11 .4jj1j 31 cOoJcJl c^oc-U-eg’S! cOo-tdl 

Jcgl jJ 3 . 1 adl 3 l^jjJuJ! Jlso COg 3 .(^U'l C 33 U-CJI) 4 J 3 JJJ (^UdgSU 

03g--JI 31 isUbSL) 4 jjU3I OjoJI ^Jip -3 3 ^U-coUl o^UI 4 -^ 03 ! ^ 3103 ! 

jjjgJ J 3 g- 3-0 ^g-LJ! i_ jjJuJ! oL-Uaio jujg-Ci 31 33-^LJI (jysz^d J33 .oljLicoSU 

JeJis .OUia-LoJJ ^Ltg-31 JoJgj I 4 C 03 4-oj3J! OUlagJU Jg^j-L! 3^° 33s- 

cOojjuJI d-J-ojziJ 3g-jt-o Jlrj (^-jjJuJ! ^lcig-31 ^s3 /JdgC* 31 (3^ ji^LJI jSI 
^ 35 1 JoJgCi J3g- 3-0 clflg-3JI Jg'lj- 0 -!-! <lo^-o OLo 3 isz-o ^Jcijj 4 j 3 l^lglj-o 3^3 
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(Leigh et al., V * * 1 4 Jls?s 4j j-JLJI 4^0^11) 4j^iiaXI CAlg-JuJI 

-cd-o 3 I J-*s 4JLgj_U 6 a^p) ^LiDI jl ^J-c- la-Ab cJIjl& oi^ I 4 J 3 .2000 5 

; Goldstein & Ford, 2002; Salas & Canon-Bowers, 2000; ) ^jjdl ^bjl 

.(_a»Uro«^i J l 5 JI 


Jdgo 4 _u^j 1 >I (_jLc- j Sj 3 L^il Jag-^L) (^ojJcd! ^Llgjll JLLgo ^.iJiibLo 4 xg- 

1_ojjcJI JojLgoj slAll (3 o^g-JJI ejL-uil 49 ^sd> 1_ojjcdl jLig-l JjS (^jjJuJ! ^Ligjll 

d r . lo . L! 0 ) & b I ^_o j ad) cJJ a A I Lj 4d I ^ S^g^oJ) dd a*^d ^,*> Id, I 

J^igJJ 4 _awj 4 _do£- 4 j| (_jLc- j^yUjJcdl ^Llgjll Jdgii l 3 j£- JlOS .(_&>M \“0 c^ijI^JI) 

tl^jL_uil3 S^g-jjJ! JoJugiij cej^ikdl j-£ JlgJI elAll iddlg-l J^g- OLo^lsdl (_ylc- 
(Altschuld and ddadl J-o-d Ob^Jj^l (_jU sL> iLojadl CjLylgJI Jl <J3^3JI3 
^liL^agid jjjiail (j^o 4jgligj lo l^ib .Lepicki, 2010 ) 

dd^LuJI CjIjI^Ij idjbdl cijjSdJIj 4 _>jb)JI Oljl&tli e 3 jbdl Cdcg- j-o ^j|jJ»S3 
dujjjcdl C>lg-L^All ^_db L^jb C^SjS- U 5 .(V* » 4 « ^lydl) 4 -ud)l Cl>l^-LI3 e3jbdl3 

CjIjI^U JoAgij Jbd 5 ju»l 3 Jlszj (_jXll3 ( 3 j 2 AJI C)Lg-lgJI g-o l^ddc^ l^jLd JoJLgid 
4Sj^o L^jb jjg-T eJbj^Ii J3 .(Tracey , 2004 ) J jg«JI 5! ‘iszS3dl 3I iJlgJI 

lyJ I ^-^33 4 -a^> 3 ad I < ) Gi b-^d I aj a^J3 ^ >3-1 la LI & I aVI ( < 33^ 44o0 3 J 1^11 51 1 ab’ I (33-4***-° 

. ( Y * * \ c 833b) t. j Gi b-«xJ I a a-& (3-d^^l 4 -003 ad I 


4_^jjJuJ! Cjlg-Llgjll Jdgii (jl ^dil> Cdg-bJI 5j\g- j ^°3 ^lill isig-lj_s '3 

4_*jg&-oljrv_to| 4^ujJuJI Cjlg-Llg-VI Ja->J 3 JoJugd blsSlgiil ^J\ Cj^lagJI" 3 JI 1 

. 4 jiyL)l 3 4, 0 , 103 II 3 4 dbAuxdl 3 4 .Gs^.O\di ^_ j b 3 a_^_cJJ I^'ac-j '^3 d .- ,b , LI 


:jJcclI ^L*g-yi (j*>jJcdl ^L*g-VI JJbb' jo Jjdll- SI 3 I 

Jdgii" ^ILlo-o ^JugiLtd CiLoIja dlbjis jl ^ 3 ^ 53^1 OLoil 4sjg»lj^o jjo Jac»d> 

^JJsLo-o , 3^343 (TNA) Training Need Analysis "(^jjJuJI ^-L^gyi 

jl U5 <(TNA) Training Need Assessment^jJuJI ^-L^gyi 

< _sb3-C4*oo (j 0^13 4^ljjJI ( 313 -od ajlco^l 4 -Lp assessment 4^1S” ^-Xgac^uj 

JjS y 4j| JocAb CjLoIjjJI dlb isjg'lj-c 4j| ^1 canalysis jlla-) 4Jls JAgdl 

< ( Moore and Dutton, 1978 Brown, 2002 ; db Jail) j 3 ^iddl j^ I 4 I 0 

Training Need "^jjcdl ^-Li^ll ^laAiwI jl jbbgUI cp ^. US’ 

3 ! jbiiAl j 3 ->jjdl L^aAi*«j ^jill ikdiSlI Jdg-d iUaU Joo Assessment 
ioj^dl 4 ^ua_bdl JUsc-VI GI 3 .(Rossett ,1987 ) 4d>jLgJl oLiadl 3 I claVI C>!>l5bAo 

j^o ja 5I JSbA> (^^jjcdl ^LlcAll JuJugii ^lla^d L^Asjj ^laAlwl JasAb 4jls 

<bjI 3 -JI) ^b^g-VI Jdgii C>b 3 l«^o 3 I iwljjJI jl 3 ls- J PI 3 -UI (^J^SII CjlgJJa^dl 
(_jU -3 .(V* A ‘ 63 d£. ; V * * 1 <( 3 juiJI ; V * *4 ; V A V < j 3 j^l 3 Jbilll "yJbS iY 0 


V 



Lffjj <^JlPwO ^JJaoJ, OUJiuU ^l-Xi>U-u>l ^4-U (j^J 4 j| j\2p-bJI jJiso ^jbb ^3-o-ssJ) 
j5bf JIpJI s-li^lj LJ3liaXI s-liVI jo O^piOJI 49j^d> JuIpuJI ^l-Xi>UuJ 

.(Rossett ,1987 ;_&M \“0 c^ijIjJI) L-ojjaJb aJLt i^Uill 

JJbo iuOJ&l- Ul3 

:4jV U-^o Jlso (^^jJCiJI ^LlpjJI JoJlpo 4-lLo^j ^kiJI jl (_jLt ( 5 jiaJL)l jUpJI J 63 J 
)4uvJoI U clil ij 4 -lLlO.'U>..U 3 4-JIpJI 4-ujjJuJl jrvi 3 I 4u-ojJuJI C)d5bi-l>l iJ^J 3 
.LojJuJI oLylu^dl JoJ^b J-olSoj Jajjj 43^3 <(Bozarth, 2008; Rossett, 2009 
<(Reid & Barrington, 1999; Wills 1998 ;_a>M \“0 < ^ijl^JI) 4 -oJouU -LpubljLj 

Jlsjj dJiJisx .it I CjIjL^L^ LojJuJI J^9 4j3JJclU CjIjI^U jo ijliLU 4-OjS ^-Ujj 

et al., 2008) ^—oj-udl j-o 8 ^l. - . 'u . u jl 1 ^Lc- (J ^qJo 3 - 1,1 yAp ->3 <( V* **1 <( 3 ^ 3-0 ^—ojauJI 
aSjLLtl a j-o Jojjs <(V^*c cS ^5dl ; Sherazi et al., 2011;Nikandrou 
Warshauer, ) jjjiodlg l-ojJuJ! J 3 JJ l_ojJuJI ^ 33^003 jjjjJlU J^9 jus /djdjl 3 

,(_&Uro 1988 

i^S'-Jljrwill (^jJCtll ^lutojll JJbo Ol 3 lai -3 Ob 3 **M»o- L*lb‘ 


3I Cjb3l^o j_t CoJlpJI jl ifljLuJI C)LuljjJl3 £^3^33^! CbLoil 4 sip-lj-o j-o 

i3 jjS'l JSbio l^d] Sjbijl 4 ^ojjuJI Cblp-Lip-jl JuIpo ^ibe 3I 4 lp-j-o 3I 0I3Jap- 

♦ M & 
lj\£> ^ c^jJCJl ^1 (J-J-PcJ (jl^-LC- (JwO-PcJ ^XJI 4-us_b?JI Jbs£-jl 

4-UPujljod gus l_ojJuJI J-olSb 3 I j^yOjJuJI ^Llp-jl Julpo 4 _Lp-j-o J-olSb j S- CoJlpJI 

4 -us-o 3 1 j->3JaJl3 o ■* • j -XuJl 3 1 3^ft (jJI 4 u-o-bdl jL^ftjl j ^ydl J^-«o 4 -aJo, JI 

(^OjJuJI ^LuP-jl JJpb 41 p»j-o jl Jop-jj CjLuIjJJI dlb 4 xp- lj-63 ." 4 j j-JLJI ^3)3X1 

^OjJuJI L3IJUI1I3 4 ^?ioljLuj!l jl j-o JobJU (J^-lj^o Ju£i l_ojJCLU 4 _JL&laJ) 3 uLs3 

^LipjJI JJjpo jLszli Usd < (Nikandrou et al, 2008 ) L^buo iLolSboo 

4 l^-j^o ^L?dJ3 .(_ 4 i^ l\“ 0 c( 3 ijl 3 dl) 4 -lOjJCL)| ibLajdl ^l^ 4 L) < 1 o^o dl^-j^o j^yOjJuJI 


L3lJuijl ^^01503 4/OS.I3XJ 4^ojisl ^Js- Jl5UI ^3 Jl 43 (^ypibljoodl (^ojJuJI ^Llp-8ll JJjpo 
CjL«L ^3 ^dljuisl jSy jl i^ysz-S tl^jblft 3 <loJajd,l i^9ljuisl l_ojJlJI ^ 13)3 ^ 1^°3 
C)b 3 l^d,l (j 4^tUiU ljIpooI C)bs 33 J ,^ 3^0 (_jU- e-ojJcdl CjIjIjS 3 Jo.Jap -3 

Jj 3 j-© L^jloj ^cbi 4 -u 3 .Ja.uJI Cjb 3 iuu-U 0 JL 4.3 .(Kathuria et al., 2007) iu^JiuJI 


Ijo^dI (33- U44 *Jal IL-)b3U4u-o _)8b l^ol 4 j^3cuJI -jj!3-U 4-uxo ^ ^o^bJI 30^0 

.(Wognum,2001 ; Kathuria, Joshi, and Porth , 2007) JbuSdJl 3 


(_yl> Cjb 3 uu«-o 4 j 8 b (J| (^^jjJuJI ^LlpjJI JuIpo JLpui (J JuS j-o Cb-flJLo 3 

McGehee and ,1961) ^ijiJI ^ 31^13 ^$ 31^13 .(^yxJoJUJI (33-^"-^l 

4udouU i-dljjisl ^ lujjJuJI J-olSbo (Jbt 4 j| <£vhi> ^c ,jJaiJI jUaJI 4 ssc'Ij ^3 .(Thayer 


A 



O - ^ (J«J-pcj ^ 1L) < 3 ! l _-JJ^a.) 4 j19 

l^Jj Lo ^j^u*s> l^-Lhjj Cjj-oJI^ dJldo^]^ 4joJaiJU ££Lmjz 

II /^ < y?uj|jfu*iill ^£30*1*41 i^Lfr (^o^aall ^Lc 3 j)l (J-tJi &&- ^ 

jo^jll (^^A- 4 **_i)! ^Jx- (^oi3aaJI jLc 3 -^II Jo3o 4 -lo-&I ^Jx ^3-^ 3-^ i._>Loal >aSJ-i 

sJuJ! Jll 3 joo (McGehee and Thayer, 1961) ^y^Jaidl 3I (Wognum, 2000) 
jj^Jaltl JoJlpo ^3 i^jjJCLtl CiUSbLo JoJupo ^3 <loiaaU CiLo^oljaJ JoJu?io 
jibe cJb 5 J$s?- ^ff~u 3 \jiui\ j!jS al 3 ol j-03 1 4 olaIU Cib3l*ao jo jjCuoo J S j 
4jls i) 3 JI aim, (J3 <(Wognum , 2001) oL^oljajll dLLi (ji 3 -o jl a-ojaiL) 

<lojaJLU OL^ailju^ csla&l jJjxo jo JG 5 I 3 JSbio i^jjJcd! Jajj ^Co jl C-* l)o A) 

45jLLo 4^hiJU CjLpiuljrLo] jo { _ojjuJI JolSbi jGaJ CjLUaaU j^3 .(Sims,2006) 

lal ^il <(Garavan,1991 ; Wognum, 2000) JolSaJI la&J LUJI SjlaJI ^^3 
jls <loiadU 3 jj^ 3 \jLu)\^ 4 j j£uJ\ ijl 3 i>l 4-udo 33a jo jolSbiJJ ^JlUl ^xaJI I3-oJ2L> ^ 

^ aX l,_iLowl j-03 .(McCracken and Wallace,2000b) l^Lx^o 3 j^u 3 lj-«j)I 

^o.^xbs ^ax c^o^aaJI jLc3-yi Jo3aJ <_13110LI Jol^aU ^jMJI ^oxaJI Co 1 a L . o .l 1 ^ooaib 

bijil 3I l^io joUdb ^UsCCjSsbll ^ac-3 <(Y* W ijji :Y **1 cjjuiJI) ilc-jTI 0iooXib 
l^aaiSbi c-^«j dlc-jTI JxiL?o Jl jajj as ^UI3 <(MY0 cj^l^JI) CjUJoiII dal (_Jx 
.(Y* \Y 03 j^h jLhJI ; Y* \ * <(_guou 5 jl ;Y* *3 < I 33!) iJLLI 

la^S"b d)Lo& 0 *^ 4-o)o /, la I <_jb^GiIjr'-w^ a a 13 aall 30 J^ol^aJI ^oxaJ ^_ 1 Lllo * 1,1 j -^3 

csIJl4.I L_ 03 ai)b ioLpJI CjLuL^JI 3 CjUjj jdjJl 3 4jdaj^l| Jaj 3 i*-oJil (_jLt 
dM^li (_jdl Cj^lSbiTI 3bac.yb 13-111 <L_oji>I gx <(W^ills 1998) adoiU oLpi2iljruoj3 
J3Jo ^Js- SlsLSloS <i»jJ3aj ^ysljd jjodii>3Jbl jlisjj ^ajl 1^03 Ur u3ai)l ^Lc 3 -UI ajaj?ii 
(Maihub,Y * \ 0c C 5i3l3JI) ^^jlal 3o«^aJ ^—o3aaJI j3^>-b3^) (30^3 ^^ooa3- 

jjUb L^Jsa_J3 ^aa-3 bljLlcd 3I L43U- J3^ipJI ^3 i^J) ^oljdl ia s- ^Js- j^Sjrbl 3I cl992; 
j 3 isl> ij cbajT-o U 3I <(Y**1 c^juDI ;Y** < \ <jyoll I 3JI AiY 0 ^^(^Jl) sli^l ^Js- 

(_j]aso Lo 3J&3 <(Y* <30alJI 3^1) iuJ3ai)l ^-oljdl gJJ3l (j illaxJI ^ 3 s- j^o CjUJaall 

adx-Ls ^ a£<3 (VVills, 1998) d^L03aaJI ^_)Lob_4«J! 4*cwLoo3 ^3-^3 ^aa- (^Lc- 3^3^° 

.Ldsdl ca 1 a LoJ 1 j^o L_o3aaJI 


claHI ju«j ^3 jo iJLU jji-3 iJUl jil^JI T5J3 4oojib ifljGJI CiLojall joaGi LsS' 
^lijas 3-13)0~d L^j 3 ^L 3 oi 3,lll joljdl 3 bl 3 l (_jLt ^szjsxJuZ) (Y* Nr (33a) j 3 lo 3 o-U 
aM aso c-JlaaU laa> 3S3I1 ^at j] C^- <(MY0 C (5ai3l3JI) ^liUlaao clal3 ^,103 
‘tjja ;Y * \ 0 <^I3-JI) Lr o3aill jLic^llI Jo 3 a (j oUJaaLI dj^l^ii l _ 7 iJ! Cils 35 d>l 
^ojaaJI jo 03JMI JolSaJI la& .(1430 ^^oo^l ; Y^Y 03^3 cjbldl ; YGY 

jsl^JI) 333^1 ii jCu .Jl a3)3Jbl 4loa<‘il3 o_o3aall jo dL)a53 doliaU CiLpioljLu]3 



G 1 I I 44 3 < ) HJ I d^9 30 44-U&4 I ^jb 4G LxJ I (... d LG/d! < & I I 

jji Jiod dbg <(McCracken and Wallace, 2000a ; Garavan,1991 dio jiail) 

J 5 G- 30 dxOjJCiJI UbszJI ^C-Jo 3H 3jG^II dLlklU 4 jj-JLJ! ijl^l 5 jlij 

t- i Q-1.lo y-.JI3 c^sl^sjl^ c^llojJI lq ^ 03 !^ GG 4j^cad! ijl^l 4 J 0 -I <_ .iLuL^uj ^LoiSo 

.(Garavan,1991)i^bbbd! e_s 1 j^a>S)I 3 3 - 0341 )! g* sbdl ^£>3 

30 33bH 144 gljG^ JagbL) djG 30344)! ^LlgNI JoJupo ^SUmJ g 3 g-jJl J 3 

J ^3 .(Rossett, 2009 ; Eerde et al., 2008 !G jJail) gbUill 30 i 4 ft 3 J-JGcdl 
U 4 ( 35 d»-U Ij 4 (_jLt 30344 JI ^Lig-dl JGgb ^LDI l 3 g-j\s! 3 J 4 JI jcig-UI J 3 I 
30 i 4 & 3 b J_JGcdl I1& d 4 &j ebg 3 Thayer 3 McGehee 

4oia4U 3 I Ojbdl 3 UlgJl 3 44 ) LJ! Cj^ISLIH jl5 lil G 4Sj^o IjJI jCd-L)! 

(Bozarth, 2008; Rossett, sbdb ^Isbi 33 ?-I J- 0 I 34 3 I 30341 )! 3 334 Jl ^350 
g-o j^oE^I l^ygllgo 3 I!I dl&God^ CiljLftXb djG_U J- 0 IS 03 Jajj 3 <2009) 
<(Eerde et al., 2008; Goldstein, 1993) 34 G 5 jruaS 3 4 JJ 3 G UaJiU 1 GI 44 I 
(_jb e->-igb 3^,9 JbJl ;3 .(Brown, 2002) 5 L 4 boi 3 LJG- ej 3 lkd>l 33 ) 31)1 4 j 4 gbj 

?i ojjcdl ^ 4 o.<.«' dVGJI 3^ G 3 ?4joiaJLtl 3 1 ojjcdl ^llgo 3I03 <j-)l J!3^1 

|J 4 3 Jl^-ll gGGj .(Brown, 2002 ; McGehee and Thayer, 1961 dG jiail) 

LGJI < j 1 4 LaJ 1 G° dbl 343 ^Gi4d!3 ^ 44 )! 3934 1 iGo 4jl9 33 “ ,c44 *"^ 

.(Noe ,2005) 

^c-ij 4S3L110 3.0 i 4 >y> 431 1 (33-c4u-1,I ^G' 11 G<i)I ^l 4 g 4 ol L>lyo 3-03 

(Sels, 2002 ; W\“ 0 < ^ijl^JI) 4 oJaJLU dljuisl e_ojJcdl J-olSU igloll ejGool 

c 4 oJaiU sbl 1 _ 03 jcG) (j jUlddl 3-0 ^§ 311,1 dGJI 4 il U 5 .Noe, 2005; 

3^313!!) (^jjJcdl ^Llc^dl ddgb Cj^HIoo (_jb e_JiaJl3 4 lft GH^dl 3^0 JojJ3 

.(uroc 

i jS^6 013^1 slij (_jb jru5 J5lG 3jl5i)l jLGdl g 3-03 

^—cdG»dl j\ 5 ”I 3^ 34152H 3^ d| c^^-Ja-aJI 334^11 Ridg’d! d-lgcd L^ljG-Jdl 

(Liza, et) PEST Cb«-) lGG-^ SWOT ^j 13^ ^,LGb 3^ 33^ u dsl 144 ) 3 Gl 4 gC 4 ul 
3^0 s-lj^l Isujdl 30 (G^g- J3I 3G SLl> dlljo 44u^di ^>3 SWOT JGgb .al, 2011 
Weaknesses ejGzdJI Glo33 Strengths 33DI Glaj Jlg-b 3^3 i_Ub4JI jSy 
L0I3 ciJaU,l djg^ 31II Threats CjIjo4£i!I 3 Opportunities 4gbU,l 3^^1113 
QJ a ^L 52 JjMI (J-0 J3I 41 ^ 0 -cuJ JlOS PEST LJ3-L0I 

4j d I3 political d-wG^H ^_0)3^11 3b- d-lgdJI 3 I 3^3 td-dgdJ! yG^j 

Khodke, 2013; Liza, ) Technological social icftUigdb economic 

I1& 3 L^cb 4jbdl cMki) 3 H ilddl 3^3 .(Mohaimen and Ferdous, 2011 



<?L_ 9 lJul>yi dllli cj 3-LlaJLl i ojJdJ! 3J&L0 <? 4 a 13 iU d 9 lJui)l (_yisLo :(_ybLo 

4 j 3l.Ja.-U ijl^l (_yisLo 3 d^jJdll Sjols J^JlgdJ 4 jdLsd,l iloiajyij 4 _tp-jl 3 J! (_yisLo 

(Stanton, ) id^jjJdJ! c-^oj J^p-dlJ ojikU ^c-jJI 3J&L03 .(Millward, 2005 )?dUjJ 
diA <JJL?djJ apyULU 4_o)3_ i _U ^y&Lo dUdSJ .Salmon, Jenkins, & Walker, 2009 
3 Sdc-baMJ ^jis 303 c 4 jdaJLU 3 4 ^_>jJdJI Cjlp-Llp-yi JJjpo [_Js- J^dsd! ^d-> 

J_Jjgo> ^LcO j->jiidJ (j^LiLU 3^ L03 < JolpdJI jLcxjJ 3 JlPoU OS3J! 3J& L03 c JolpdJI (Jod- 

. (Brown, 2002 ) l^jJdJ! ^-Ldp -311 


3 ^ Jo .11 jLk&JI (^jls (^^d^3! 303 - 04 * 3 ,! Jj aopodljrdAll idg-jd ^Ix-o Lo -33 

4.11311 (_jLc- J 1 P- 3 J £3 cCjU^I^U dUli (Jl JJjgdJI 4^p-J> ^Sbc dibS ^ 03 .) ^ 

^-£<33 4S3LI00 4 ^uoj 2 i! ^Jd- blfljl d!li& dI . 303-0440U 3J44J L^-olapcd*!! (3*1! 


dLL) 3 ^_ojJdll J33- 44 °o 3 3)3jdU3 oljl-U J^9 3*0 d■*)jadlI 4^»L^5 sJ <_) 13 LdJ 1 

g-0 J^olSdJI (jbipdJ bs£-° dsO ^iSjldoOj ^x>S-d 3I3 <1_OjJdJI 4 jJbdSjJ 

J3io ^Sj 3 J ^—opo ^o^dSjlHo 3 I 3-00 Uwo .(Oaravan, 1991) 4^1a3! 4 jpoo!jrd 4 ij 

13 (^^i3jJ! 30 3 - 04 * 3 ,! 3 ^Jb^s 33 ^^ d *) j adJ I < )(j(^s 4d-Lda 3 3^1^” 

jjj.]al )3 dJjjJdJI JaJag >3 CjLoL-ui 4dluo 3 ^dSjbioo J3 p- 3*0 <(Wognum, 2000) 
(McCracken L^Jd 35^4 31 !I Oljb^l 3 J^sdl jwoPdJ ILdjJdJI ido^d! JM^o 
d^jjjdJI iJ 33 ^o ^.ISj Jl 3 pLpJI jjo JLpJI IJm. 33 .and Wallace 2000a) 
1&-3 O IS 3444 S” (^Csdoxd I 3 (^^-o3jJ I 33**" 44 *"k I 3 51 (j o3 I 3 d * ) J JdJ I 3 J 33" 4400 J-d52J Lo .lid 

.(Harrison, 1992)i> J cLJI ijl^l iuddj (jisco 


Ijui) 3 CjUsladU 4 p-I^j (_jlJI Cj l§55d,l 3^0 3 Jl& ^5^-3 iwjUsil 3 Jag-^-U 3-^3 

(^dJ-^-dl 33 * U44 *^ ) ^ c?^* J-d^dJL) ^ Lol 1 ^d) Lo I3 *d 13 4 j! 11^103 J-d^dJI 3-^) 33^^*^^ 

3JI13 i_djJdJI j33^o°3 ijdolsjJI 3I cIjJloU idolallil d9ljui)l ^3^03 ^JlC.3 <(Sels, 2002 ) 

; Wills,1998) 4_olilU d9ljui)l JO i^jjJdJI d9lJul>l Jajj 3 4335 ?^) dJlldi 3I (_ 3 lsu Lo 
d^jjJdJI Sjlij d 9 ljDi)l 3 CjLuLw 30 (JolSdil CjbLflJI ^£-3 disd03 .(_ii)M\“0 
JaJajgdJI dl-v.d 4 it Lo 3Ji>3 (Almehdi 3 V**\“ ‘(^b c jdidl 34 1 ) 

.(V* *0 c^^j^ill) 4 jjjjJdJI 4 AdsdJ 

idjLjsjJI 3 3 d^d) :J J Jd.' ' ^ L-dg VI (J-dpU-Y 

«5d3-LlaJsI C)b3d^d>l dc'l d 52 -> JAgoi 3I jacAb diCJI CjLoIjJJI 4 ssc'Ij_S' 

McGehee and Thayer, ; _ii.MY0c33jl3JI ^lio jJal!) tUr ujJdJI ^-Ldgyi JJpdJ 
(JdipdJ 4 _) 3 iiaU CjLfl)Lgjyi3 CjIjL^L^ d 9 jbd,l Jodpj 33d^«TI 1 Jdt> 33 .(1961 

CjLo3lsdo ^dib 4 j| JolpdJI Ijuli blyo 3-03 .(di MY 0 < 33 jl^JI) d 9 lJdsl 

dJiJs^}) ^L^o jlgjj 3)3_LoLssJI L^gldpsj (^dI dl)I3L^_b)3 g§3dl>! cli^l ^Js- 4 j 
^L^U cd (j^o 331331,1 3^-c3 c_4jJdJI 3 dJ3lial,l 33dpd,l <(Brown, 2002 ) 



jlS IS) to JoJtfo 3 <(McGehee & Thayer, 1961) ilUs dibjiaj 4 _> 3 -LI=l-U 
Lo Jl dsLb 8 )b . (Reed & Vakola, 2006) jL/olsdl dal j-*«^j 

^jjJ L«a_>I 3 Id^o^Lw dib jJoj J^sdl cli 8 ) CjLflslcoyij LSjbJI j^o j 3 aii 3 U 

^Js- Jl^Loj dJa JS .(Eerde et al., 2008) li^jjaaJI ^Jois jl U 50 lalo 
XxJs^J 4j^jjJuJI CjLyLl^- 8 )l JoJlpo j£- d_o 4 ^o CjLo^Isj-o ObUI 

jSU ^ill ObLJI O^al j -03 .(Iqbal and Khan, 2012 ;M\“ 0 C ^aj^l) 
Eerde et al., 2008; ) iaJi^J! JLL*j cdLlSJU cdjLiwil 331^1 lias J l^laidLJ 

.(Iqbal and Khan, 2012 

p Lai ) I 4 J dj L s s-oc o ^J I ^ di^^j) I j^o I a ax- daj L«J I t. s L o j aJ I Goo as as 3 

^ji}) CjlasLco^lj CjIjI^Uj eSjUdi) (_ r a>lo 33 I 4 U-U lias { Js- JLlpadL 

Ja 8 )l aLpJ) 34 . I 03 ?Cjlaslcb 8 )l 3 lSjIsJL CjIjI^U dib i^jjdxll J 43 TdiJi^J) 

5^3^- (^ailo t^diJi^JJ Lsa^l^il i^aJi3i) J dJ3llaJU i_La>D)3 CJIJI4U3 eSjlsd,) j-o 

jibs 1 LLS 3 jj^ <(Brown, 2002; Reed& Vakola, 2006) qj 3 li=Lll da 8 )l <L<sS 3 

. (Brown, 2002) ICjIjI^U dib dl8LJ 


j3$o JI3 i)3l5bo3 Osxjb I3 djLih^JI j3$o jl dJpdJI la^j ^LaJI CjL 1 lala j-03 

i ** fr . ,« ft 

(^jlJ) CJLI3P-8H3 CjLLo^d) ^-13)0.33 <ls?^-)j^o ^X> JI3 c 5 jla 8 )l LSldJisb dJadi^o L^slajisl 
dSjLi-s' dl^-ji) sa^j ^LaJI ^x> j)I3 <L_ojduJb Jb-duJI JLs diJi^J) Lslaj&l jiLpb 
aia> ^3^-3 ^ax- j] .(_a>M\“0 <(^3)33)!) djji LJI ajl^l &I333-3 0jjauo3 L_aii3il 
^d.t j8) ^ld^8)l dodupb (j ObslalU d^)3j C>bdu?b ^35-3 ejLwl j-o jlS OLUcui) 
dudu?dd) (Jl i^Jlsbll J (jajj (_ ;r aji3 1LL03 ^3^3 ^Xs- 3I dii^l ^303 

<i3jLiJ! :V» N V <033^13 JLDI) d^diJudL jTobdJ (_yyi3ojJI cliVI j^>b?i j^saJl 
JJipdL) i)3liail CjIjI^U 3 eSjbzil jS$i i^duo dSj^o 4^352^3 Jl 3^3^ ^ t(V**l 

^0^33)1 ^-0.03!I ljLL jl j«o oUljall (Juq d 3 aSI U 3J1.3 .jTobdl ^aJ dlb 

^Lip-^l aoaLPo CjL§ 35 z-o aLp-l a^zj isau 4 j 3 llail ^1^11 aoaj?ad ^«bl3Jl3 j^saJI 

; V**\“ ‘(^b i 1430 lt _ r o t 32 i 52 JI; VG0 c d>j 13-3) 1 ) CbLiadil dsr\£ j^ill j^ojaill 

.(V* *£■ <(3jtiJI 


Jj j-o j^S JSLiu ^aidd«j JiffeJI lias jl ^Xxj ^JaiJI jLb>)sll dssr\j*s$ 

.ddo 8 aL ^ai« . i 1 ^(\ £.\^0 <(3ajl3jl; Sels, 2002 ) ^—tjjaaJI ^aJb II dbl^Jb-il 
3 dj j a aj2j ^ )b3 A -**i)) 03 “^ 33**^*^^ I a^as (J^ Ji^dJI ^la^ddasl ^jl Li 

i^is35b (_jLt aL&L«-> 81 dbI3 < j3aJi3l,l [43^133 ,jd\ C> 8 l 5 Liil j£ la^sq j3$o i^JlsJI 

.(Bucalo, 1984 ) Lili3AJJ <104^,13 <i^Lb8)l CjLLo^dl 


^r 



icJiisj-U ^Js- JJbo- Y 

jus sl^lijll dszu9 cjJuGJuuJI 3.3-‘-‘“-kl (_jLc- JJj^dJI JMjus Jlp-I J_Jj?dJI ljuis Jlsju 
L^p-LIpo Cjbislcojll 3 CjIjI^Uj u_9jIs?MJ dAJi^JI 331*400 (_jlc. ^Llp-jll Jl>Ju?u 

^Llp-jll JoJupo ^jJ jl UuJial) djls UujjJuJI J5lp- jus l^uLudSl ijS~6 4.0-JgjJl 

iiaJi^J! oLllaig ^LoJI (_jlt jils i^aljjXl jl jus aSliU LjaJi^-U 33I000 ^Js- (^ojjull 

ujLM 4 s^xX jjp^T .(Brown, 2002) 5i_ojjcdb Jlw jSjc cJLSj 

;M\“ 0 < 30 JI 3 JI) i^jjJuJI jaflj L^«. ( _ 5 Lfl^uj,l 3 i^Ulj Jls?JI sbjll tj 

.S^^AJI dUL> Ju«J l_cwLlU u_*jjJuJI ajJlSj^ (Roffe,1999 


3 i_ojJuJI 3jjJoo3 j\ 3 jCu_U 4 SjLLo JoL^dJI ljuis ^Ico CjUJoIo jus3 

ojuis ^GdJ dus^bl JusI^sjJI ,ju3 OJ1M3 Ju£> l^j] Cuu^- (^^yOjJCiJI ^Llp-jll JuJlpo 4 u_C£- 

f iusuisl I 3 SJJU jl jj <(Noe, 2005; Fletcher 1997) ilsj-JU 

4 u^uj|jLw] gus duujjJuJ! C)L?-Llp-jll Jodpb JuslSo3 Jauj 3 ^0^)33^003 

(Dulworth & Shea, 1995; Grieves & Redman, 1999; Walton, 1999; ioJaiil 

cReid & Barrington, 1999; Garavan, 1995) 


c 4iicbU> I < u_)5L> Lfij, I c (3 bulwjl I I (3 3 - t - 4 **-l> I I 3 I 30 I d^slws Ls ^^oJLs I *■ ^ I 3 ^ jl I 3*03 

4uAdi3JI JuJjTU (j CjLpi^lU ibslC-jH cduf-Us^JI CjjbliUJ cJuli^JI 4s?MjUS 

(Reid and Barrington, 1999; Bartram and Gibson, 1999; SslaSj^ 
(Reid and Barrington 3 lib 03 L 0 I 3 I c(\£T 0 < 3 , 53 ) 30 ) 1 ; McClelland, 1993 

.1999) 


^LSJU juLsj>l JuS jus l^ulg- 4ub?-jl| ^Sl<suJl 3 ( 3 jJauJI jlGjll (^uJ) dlLusjll jus 3 

^LiLU cjiii^l l^y-lls*j (jl)l Cjlfislcoj)^ Ciljl^Xl 3 eSjlsdU i^&> to :Jub-dJl Ul^j 
dUj djLuSjl ^_QJs>3_t,) dj?-lipu 3jJl 1 _ojJuJI ^3! 3UI) Lo 3 c(Roffe, 1999 )^.‘LLJs^}) 

L^uS Judd jl u_u?u i^yjJ) du-wllU 4ibjJaJI l _yislo 3 ?Cjbislcoj)l 3 CjIjI^-IIj c3jlsj,l 

(Ferdinand, 1988; Eerde et al., 2008; ?<_ujjJuJI jus 3 * I 03 Ti^ujjJuJI 

?sbjll (j y>s- 3 I { Js- uGLriII ^jLc jLtLu uujjjoJI jl5 151 U 3 cBrown, 2002) 
^* > 3 adJl ^Id^cCwsI ju^ :l^do 3 4 lu_w)jll j^° Gdc< Roffe u 3 Lol as 3 *(^ 4 t^c-LdJI) 

l _ r flslo 3 5Jusudl ftbjl l^Ldo (^1 Cjlflslpujl^ CjIj l^JU 3 c3jlsj,l ujGd5l Jl 3 ^ 3 ^ 
3 dxs G 3 jjuwdl 3 4j)il j yutsxj jus (jSGdJ L_iijh 3 i>! l^?-llpij i 2 )G 3 lsjXI 4udajjll 

cslJuisjll (^JisLo 3 .(Roffe,1999) ?u3J^d«j,l e_ai=> 3 X 1 3 dl Si^^l Oljl^Xl 3 J-uisldl 

Iqbal & Khan ) IuujjJuJ! jus lasjUbl 03lloU ssbjll jruUus ^ U3 “GL^jjJdJI 

.(,2011 



jruij jlUJI jl y| ct_oJi> 3 _U (JjJ jggjJI 43jUiO (j JudgCcll Ijjis icOJil ju5 ^S-jJI U^\9 

Sels, 2002) JlJL^JI jus 33“ C44 *-^ laui ^aga^A t._sU Jo * k 1 j^o ^Uls laax- (jl (Jj 

3 c-ojai)! ^33^03 jutla3^,l3 jjjjjUl 45 jLLo i^isz^b JacAb US .(YAO <3ijl^JI; 
(&jJ OUiaJLU (jasu 3 JulgCiJI jl Jac-Uj Cb lp- ( 33 l*«UI ljuis ^LlcAll ajagb 
iag^J £js >-1 4_Jji 33 <(Potter et al.,2000) jbk^l 4 SjbLo J 3 J 0 jjjjjUl iiaJ^ 

jllgj Jl 9 UHgJI £>jjls 33 jJJus jus 4 SjUuus J3J0 i_ojjcdl j3jtigu jUJa3il jl 

Jus^dl slil jutugCiJ 4 g-llgj 3aJI (JU-J3 oaj>* iS^ ^usbjdl i^_Q_li>3_t 5 ) 

.(_asWro 


l _ ;r OJJCiJI £-LuAJI JulgsJ l._>bL> ^^g - Ju^tuJ3 4 £s^\a> (^b Qa^-bu-U Jjlo^l QJZJ 

CsbLJI JLS-I 3 S ^lagCLwb ^-als 4jls -ifljUJI Cjb 3 l^UI (_yb- 4_> ^LaJl 4ii5o Julojg 
.(ERP) Enterprise Resources Planning 4uJaU,l JaJag-3 ^Uaj j!4g- jus 

ijl^ Jaulagii ^lagCiM (_ylt CjLoIjJJI jus iJLfr JuSIj JacAb 3jiaJl jUaJI 
CjLoJu?- ju*ugCiJ UuslagCLwl jSbff a^laxll 4uv.)aWl jus Jlsu (_jlJl3 <(ERP)4usJajU>l 
^Uai 3 Cjljli^U eJUli^U CjLLclsjJI Jusl5b>3 ^loij ^Js- jSJj UsSl CjUialU 

^lagiLwl bljus j -^3 .4udaJLU 3 (j3-^U" jl^g- 3^ j-* 0 4 j ^sSUaJl jSbc Sag^us CjLs 31 szus 

C-fl-b-g^ OljbSlU ebbli^U CjLLsujJI JuslSo j s- 4_lobi CJI 03 IXUS ^aib 4j| ERP 

jjjlflj ^jJlOj 3 L^sIj ^3 U 3 U- JusujJU 4udaI_U Csblu guuw?- Jlg-ij j!^lg- jus Ulib 3 l^us 

Cslag^JI ys- JbajVI j-Q ajjJ 3 <C)bLJI Jj 3 ao 3 Jib 4 £■ jm (_ylt Jl&Luj US cl^Lt 
.(Grossman & Walsh, 2004) JAII ^133 ixMjus < 1 ) 3 ^ jus ajj ->3 cdisuiuSlU 

:^ojJcJI ^L*g-yi JoJlsu ^ilU- bulj 


3 L^oIjigCLwl jS o ^Lig-^l Jolgii 4bisUo (_jLc. cjgJI Ij-&> jSjj 

.UwljjJI CjLoil jy 3 U-U* ^ 3 ^ 0 !! ( jr flsLo 3 tUl)l 3 .]ag -3 L^lg-lj^o Judged 4ibUJI CjLuIjJJI 
(_jL t jSjli (Jl CjLoIjjJI (jasu 3 ^Lig-Sll C^.6.i.o 433 

Uil jJiisjj (^dl CjUL^ssJI (_jLt jSJii ^iLc3 cUiLiiao (Jl c-ojJuJI c^a^j ^jcl) ^3Lidl 
^SU dlLais jl C-cg-bJl ,1ag-V US .(Dahiya & Jha, 2011 ) U) 3 llabl ^jLiJI 3 agiLt« 
CjLridl 3I CjUa^l ^Js- 3SJi ^^1^3 (^yOjJuJI ^Uig-yi J^igb Cjb3i^o ^Js- jSj 3 

yujS^j ^SUaJI 4 _wX 9 Uo U -3 U 13 . (^03 aaJ I ^Uxg"^ll J-Jg^i 3 Uoagu-^wUI 


■ UJlb jb U^by £3 L^olagca«l 


(^ujjoJI £-L^I JJg-b <(?$$£ ^Ijvib Thayer 3 McGehee 1961 3 

^Llgjll Jolgb jl ^jbb Cb^g- <<loiaU,l L3lJuisl i_ojJuJI J^olSo j^o aSUL) 

JJg-03 <Organizational Analysis UJaU,l JA^b :^ 0 ^ 31^0 4j^j ^ujaill 
(McGehee and Personal Analysis ijiJI JAg-b 3 Task Analysis 
3 jJaill jUaJI 3 UlaAiwI ^-SUaJI JiSl j-o aszj ^-i^oJI l,i& .Thayer ,1961) 


u 



14.^5^ ^bU-JI jjo jrCiSJ) jl U 5 <( (Holton et al., 2000; ;\£TO 

Ostroff and Ford, ; Dahiya & Jha, 2011) 1 u b oUatSb bsjli^ 

^ysJaJjdl) jlUSI (J 4 g-jbU>l Cjb^l^dj! jus-Ji 4 il bljus ju>3 .(1989 

i^jJI JlcJI j,03 . Jbb.„<.U (J Ob-bicbll jbitSI 3 jjgb 4 il US (30JJ2JI3 (^yLi J3JI3 
ljuis cLJ 4 jlc- JuXtJ ^jJI jlUSI ^03^ ^ 4 il ljuis (_jLc- C^UI olj 

CjLUcllU (Jl jdo ^3 < 4 jSDI C)b3l^d,l Jo cJ3liaU JusISjJU 4 iblsdl £-03^ ^3 
^bU-JI obbil jus ^bjJI (Jlc- 4 j| SI .CjbbiaJI jus ^c-jJU ysl^gJI JUs 4 g-lgjJ 

.Cjb3Lud>l biu (_Jasb lg- 03 U ^jbj ^ UjI SI ^Ss^-oJLJI Ib^J JibLuJl 

Lilyquist Ju9 jus contingency model ^Ij&l ^1979 ^b J3 

IJuis Jl ojbiSI 433 i^jaill ObLugSI JulgJ cu-JbJ ^dbl Newstrom 3 
<tuj> (Dahiya & Jha, 2011; Sleezer, 1992) I4JUS3 CjUjjJI jus sjs- 3 ^-i^oJI 

jrusbus ibwusjg- (_jb 4 usJLgJLto_U OUaSI jus obi (W) ^s-lULs ^C>3-ojJI ljuis J ^SJ 

4I03 cdAiScJU cCJ3liail OS3JI3 < jjjjjUl 4Sjbbo3 <jbia3_U 45 jLuus (_yls3 Ojllgus 
3 jligbJI ^ag-JiJ J1S3 .(Newstrom and Lilyquist, 1979 ) <LusSJI CsbbJI 
4 j^iUo 3Jus JuJ^gCd (cjJ-LS?^b3 Ja^3^jo3 Jb) ^uuibJI Csljbg- ^03^sjJI Ij^J U^i-wlj0 
aSjLbo (_jb 33-^b (_jull Lr^ *b*JbsLaiuU CJI30SI jiSI jl llag-S J1S3 .jrolsd,! dlhJ 0I0SI 
.(^jjJuJI Able'S! JJgo 3 Uj jjgSI ‘Lujuss ?Jl jolsdJ jl juJq ^3 jJJulU e_iiia3-U 

i^yhjjs ^}I ssbSI ^luls blapiLwl CJI30SI JS\ (jus jl J| 4 _wljjJ! Culo3J J33 
OI30I jll <jb UwljjJI CjJllc-I J1S3 .(Newstrom and Lilyquist, 1979 ) aibi^SU 
4£-3us^Ub ^Uap-SU 4bJi3JI (_Ubo3 iblflUU 4iig-S-U3 ^jUltuSI (_yl>3 <obl \Y 0^3 
iwjU-U (J LolJbiLwl JtSSI U^S <4j3u5bU 0I3XI3 0js.la.gJI CjoI^JU CsljLlg-SU 
JJjg-aJI (j JiSl 3I oju^U obi ^lag-JLwl j 5 b; 4il Jl cdua3J J1S3 .(Caffarella, 1988 ) 
4 j| iwljjJI ClJag-S US c^jbU *asjJl3 L^iS jsSjUUI ^3^3 cjljulsl (_jb Jl e*lszj> bs 3A3 

(^ojjuJI ^big-SI JJgii oSlg- JS J oj^g-U obl Jx. oUjlc-SI jSbc S 
4usagjLud>l 0I30SI Jj'l (j cbsz^aJI jl (5jj 4j| ^03^ijJI bljus jus3 .(Caffarella, 1988) 
L^gbg-u (jydl ^j^SI OI30SI JLg-l JjLgJLwb <125J35 zj jSSc (^jjJuJI ^blg-SI (JJgjJ 
(_jb3 4j| SI .(Dahiya & Jha, 2011) 4udaJudJ 4XusuijJ toS3 jbsd,l jj3l qjjJbl 
Dahiya & ) (^qj jjJI ^b^SI J^bb ^olc jus aszu ^03 u^jJ 1 jb (jasqJI ^Ij jus ^>bjJI 
(JJgo 3 Uuslagja«l jSbc (_jill 0I30SI j^ Oagco ^03 usjJI jl SI <(Jha, 2011 

J^lSb jblpSb JLC-b ^ 4 j| US c 4 _^JiUI l _sb 3 -L 4 «us (J-C- JblgjJI (JU-J3 Cg0^3b-JI ^bag"SI 

■ 4ul1qJlII cilJubl c_lJjJuJI 


^0 



(jjjjJ-U 3lj ^UaLoil bx&j Mihal 3 Graham ^jj 1986 33 

JboJI jb ( jr ojJuJI £ooljjJ! jj^loX) Cj^Jag- gjjl j!lb j-o ( jr ojJuJI ^Ixibll JbgXJ 

j-o ic-3Agii ^-Uxcd J^xc- J^b- j-o J^xsjJI 4Jagj ^--oljJI Ja>j - \ :^X> jl (_yl >3 

(33^-0 4j_t«Loo (j-^ aShJI -V . jjjjjjJ j^Ja'i ^-olj_> blxdil JoXgxJ LJLssJl obLiDl 
ijjla jlxbl jl US Cjjjjjjil ^woLjJl 33^gwo 4xbj-o j!b- j-0 ^oljjJI 

d3-o al^s^ll t._jb-LxgY ^joLjjl 1_31 c4_A_wljuo 33^^ (jl 1_*go o■* >3axil 

CjUUI OJuis g^g- ^X>3 <sbVI j_t«^j i_ojJuJI jl j-o aSUI -1 c4-obJI 3I 4oa.o.gXJI 

3 4JI SjLiill Cb £-:>3^x)l lb .(Graham and Mihal, 1986)43LxbJI Jib- j-o 
; Peterson Jio jJail) (^ojaxll ^-Lbll J-Jb3 ^-iU j-o 43l ^ oUjjJI j-o axt 
jSjj 43l ^j^^xll lb ,jb Jabb j-o .( & Peterson, 2004 Dahiya & Jha, 201 
33^ 44 °° ^hxg-SlI j-dg3i j-Xo ^3 3'" > 4-^-^ 33-*- 4 **-^ ^^b ^Lxg-JI J-jgi> i^b 
(_jLft JloXs?j 3 < jd-olsdl (_jb (3<M3 ObLoll (_jLft (jdaj 43l US c4bJa3JI 3I 4oiaxU 

^jiLo 3^ US 3abll O^aSlI (_jb jSjj ^3 jj jjjUI j-o CjUUI g^gJ 5 blS 4 jLxbll 

.(_ r ojax)l ^Ixbll Jbgo 3jJaXll jlUJI 3 

Jbaj 3 CXgiU 3UI3 (^^jaxJl ^Ligjll ijdgo ^^3-^ Rossett ^j\§l ^*\AV ^lt 33 
Jbg-xJ dlljJj jboUU "actual" ^biJI sbSlJj "optimal" Jlxll sbStl jo 83^0)! 
^LSJI jl 3a- 1 bp- .(Rossett ,1987) jd-olsdl j-o 5jbo 4ft3^gJ> s-bJI 3 83gbJI 
-V cXoJa^l) JbsJI ebsll 49j^?-ob bloiJag- 0 1—JlaX> (^^jaxll ^Lxbll JuJugio 
JoJugii-l c4j3l!al>l blaj&JI 3I i—^laU cbjl JoJLgo-\“ cft_i]a3bJ JbJl sbJI 49^sz-o 
34s (^yOjJuJ) ^Llg-VI JoJugii jl 3a- 1 3-4>3 .Cj^SUlU J s >- ljrb-13-O cilSUi-U ejbwl 
(jbJg3bU SjJblU 4 aX 4XJI3 i-jjLsdil ebsg-b cj^lS-i-LI 3 jjbxll 4bo^ 

JlgJI OS3JI 3 ioabcauUI ^-iUaJI j-o ^^3^x11 Ibis ~ xsl >3 .(Rossett, 1987 ) Ub-3 
Dahiya ) j-o JS oljj US UtbaJU JUajJI Jb-o 3 dJi3 (^jjJuJI ^-LxgbJI JoXgxJ 
jSjj ^-S^oJI II4. jl Jag^h 43l Sll .(Chang, Chiang & Yi,2012 ; & Jha, 2011 
Jajj 4^352-0 U-o <^yxJaxJI 33-*^*-^^ o ^3 3^a-Slj 3J1 33-^*-^^ 

ObUJI j-o ^IjXJVU ^c-jJI 33^-“*-'° ^333 ^ 4j| US <4^ia-LU bljuil g-o i-^ojJuJI 

■ C)l 3 .]a,gJI dllli ^bi ^ftjJ 

Burton Jb j-o (^ojjxJ) ^Lig-yi ajajgxJ ^1>3U ^Ijrisl ^b 33 

Sj3jJI 3I ^oljjdl 33^°° (_jb 4 _^>^wc 1-52 -aJ I d>l3_t,l jj^iaxl ^ag-JX-o 3UI3 Merrily 
03JJJI j3-bg- j-o CjIjUUI (-jLxSI jl jlb-LJI 3^3 <(Burton and Merrill, 1988) 
CjbxiUU CjL-bsdU Cj^b-jjJ jo gjlxill jl US <4oiaxU ^lll) (jbbj 3 

£-jdL>3 .4-olAl II3 ^oXgUI (_jb ^JllJI j-o Jb 33X-X03 UllxS 4iajg Ulo j3S-> 

ft w ^ft ft ft^ 

^52-ftaJ JI3 4-JSJI J-O-sJI U-9ljJ^I (JI3 cJlpJI JwO-52JI ^-^3 jJ^X-U ^JlPcJ (j! 



^SUJaJuo L-cwllj CjIp-LIpNI tj-A ^3-i 3I JoJlpo 3 SjbJI ^S -3 Jl 

(jolMjJI c^LxsjJI 3 Tp-b 4jb yuco IJla .(McArdle , 1996 ) 

(j^LijJJ iblflJI obVI L 3 ljuisl (jjo jljo 4 -uo-lLszIJI t^_ 91 I ^JupC 3 «j 4 j| 3)J cjop-jlpJJj 
Tsl^il ^3^ 3 (^ojJuJI JoJ^b ij .ft j 5 jj 4j| U 5 <(Dahiya & Jha, 2011 ) 

i3 Tp-b ^3 ^Llpbll (_jLft jSjj djls (Jlllbj t^obyJI (35-^°° 4 -uobbcdl 

cLlsJ! t. jbLill 45 jbLo ^ o v .3 b-o «103] 1 3J3 ^* * 11 3I jL ctcAI 

■ <loiaIU o 9 IJl&I jo i^jjJcdl Jajj 1^52^23 

3-0 Relationship Map 4S5UJI alajjA £-l>sl ^55* 3 ^3 U5 

^•^ 3^1 ^-jbb cb^ .(1995) ^It 3 £- 53^1 jj 3 iaj ^3 aS 3 .Rummle^Brache 
4ia_>jA jb J 1 S 3 j US <Olft 3 A!?ttl 3 iljS^U 4-i_ujJuJI 3^-3 4-lojJuJI J 3 IPJI 3 ^ 3 !) 

1995 ; ) g^bpolU (^yyjlpJ! JjjxsdJ ojuAo ^jbj ^jaib 3 ^,-bi 093-0 CjIs^UzJI 
blj-o ^3 .(Rummler and Brache, Taylor, O Driscoll & Binning, 1998 
(_jlJI £-J>hJ! dll-bj t(^yp-jlpJU (jb?-!jJI J-ooszJl jiaj 4 ^p- 3 J SpAI ^C 53 -oJL)) ^IApCLoI 
Cjlp-jA-03 CjLcCCLo (Jl CjSIAJlU JiLb 3AJI J-osdl (JSJ03 <loiaJLU ^jIp- c 5 bosdJ ^JLbi 

jrdi 4j| V] ioiaitl jAb ^i3^ill idftls (j-o ^3 .(Dahiya & Jha, 2011 ) 
(Leigh, Watkins, Platt, and g-oApdl 3I ioiaiil ^-Ub g-o j-doUJI obi Jaj^J eilS 

.Kaufman, 2000 ) 

iLojJuJI CibyLl^yi (jo (Jjjilll (_jLft 4o9 jSjj byi3^ Nowack ^33 \^\ ^Lft J3 
£( 3 ^ 133^)1 CjIjJS C)LlJa,lo3 l^b-oj&l (_jl ft clo 4 _oojJuJI CjL&jJJj 

dSjULg' (jft CjI^JIr^ (_jLft J3-apJI-\ (_yis Cj^Jag- ( 5 ) (_jLft ^53-0-lJI 33AP03 

jLcCol jj^laj-V . 4 -o^XI CjIjJloJ^ CjIjI^UU ^_ 9 jls 5 Jbl Jo-XpbJ oajlb^l (_jlftbi3 olyAJI 
^bUaLuiVI 5 jbl-\" .LiSljtp-y^ 4 -uoJisVI ^u-OL) CjIjIJlpJI (_jlft clo CbLp-Llp-yi JoJlpo 
c-ooj>3 ejL^ 5 UalwMI JApo-I .( 3 -)j-)Jd>l 3 1 / 3 cAjUp 3JI (_jLftbiJ ^Llp^yi JoJlpCL) 

(Jba^-JI JAjpbJI ^IjACLwI 3 ^bUalwyi ^jfb ja.<,<.6j-0 . 4 -lOjJCLII CbLp-Llp-yi CjIjCuJ-o 

‘LftbsP- O^blLo ^|jAiwl -5 .L^2)jJ3 (jjjjjT^ c-AjLI^! (^U-bi ^jbb ajjlLf e-owliTI 

£-JkJI (jft cj 3 ^ 5 bo jj^ jJlSj-V .i _ojjcdl CjLp-Li^-I ^023333 jou-ad 

^jbo (_jlft d-03 cJ3liaXI 2J3IUJI (_jlft slo e_ojJb o 9 lJulil j-)3.]aIi-A .^L^yi JApbJ 
330^03 .(Nowack, 1991 ) e-ojjcdl Cj^IAJlo ^Jij3 JuiJj3 ^-cuaj-5 .^5UaIwyi 
jSjj <(jb-Co—. ' V1 (3 133113^0 ^3^ 3-^ 3 * 33ajbJ a-tSJL**-!! oslaj^VI oLo (3 ^53-0-bl 

(_jlJl3 J^wzJb 4 Ja 2 ijJ>l 2J3L4JI3 4 la< 7 <‘)VI (_yliLo (jrlsz-C 4 -uoJiN! :Ujis joo^-o (3-)3Ls2-o ^Js- 
cbV ( 33 JLobdl 4 jp-L 1 po) 3^^ (CjblflSvJI) jlfllijl 352^°3 ciJ^-o 3 J3^2i 
(_jlft jA-UI 3-03 .(Nowack ,1991 ; Chiu, Thompson, Mak, & Lo, 1999 ) 
Cjbbft (_jlft jSjj 4 JSLI 3 4jijAll3 4^-o-Jailll3 4xftbslp-yi ^SLlJI 753o^o ^ 4j| 



j5jj ail .( Dahiya & Jha, 2011)4 oJq4U 

.(_yjo-Ja-Ll)l 334 * 0 !) !_U 1 po aAJi^JI 3 ijjjJl J^Ipo d3lp- 3-0 

3 McClelland J^s 3- 0 ^344!) ^UoiJI ^43! ^IjrSI 1993 ^Ic- 133 
dJjL o4**> (_jl)l 4C-U-^-)l 4>4 pO <(_ r OjJCiJ! 4>4 j?3 l*_9 44i 4>4pO : 1^,3 33.lQ.P- 

J3 ^qpJI 3 c^3jdd>l ^Js- 49 IjCud I3 SjlidJ 4_bl>3l>l ^^3)3^) 4*3lSboj 4 j4po <4x9 
<4313CsI3 ^Llp-311 ddpo (3j-U JL1M3 4xcdj-o3 <Ob!o*s?jJ LlszJI CdibiJI ^ljJl3 ^c-i 
CjL^p -3 (_jLc- J 3 ^o^-Jl 3 <dl)i 4*44>3 442441) 4 J 3 JUPJI 3 *4_o^o!) O 93 JI jUaj J 0 JLP 03 
.(McClelland, 1993) O b-031) I3 ^SUdl ^_>44 j 3 4pw4dl d4>3 c^jhdl Jo 1 po 3 *jJoitl 
c4_bliUJ3 <jLci_ui3ll J^lpCiJI l*di> (3 ObUl 0)3.51 gjjl ^33-0-JI ^49 493 

blj-o 3-03 .( Chiu, et al, 1999 ; McClelland, 1993) 4 Jq^ 3U,I3 ‘i&3^=4>l O3bla-o3 
l*dl> OjpUI ilj 3-dl 4iUI 3-°3 .JdjpCiJ) (3 4->3-1Jq!) O^JqpJ) ^-034 431 ^C53-oJL) 1 
CjL)34t«MJ 44 wp-jJ3 4_oJq 4!1 334*“-° (_yU lM-^ 4)) jb4c-dl 3 4p-b ^ 431 ^33^4)) 
3 4p-b ^3 39^33!) 3- 0 4 c-3jv?wo fjs- ol4> ^L4p-dl i_ULp3 (_jLt jSjj 431 US <3j-3-dl 

. 4*pO lyod 1 4_do4U <*3)4&1 jh4c-dl 

4^oj44l) Otp-lo^dl J^Ipcl) (j^LuLS” did) JULpcd ^53! 2004 ^Ic- 33 

J33I) 4lc-j_U t >> ^49 i l j\4lp’j^o dd^-4)) ^4> 3I 4S3J 3-d)3 cTracey d-^ o^° 
334*^-03 <dUJ) didU <didl j|ols?-o 3 Ol 9 d 4 p-d) i 4 pcJ cJUJl 2 - 03 !) jQojpi24i 

cCjUUSJU did) 3 S^PiCJ) 4iaj jjp- (J-o-t ^s4) 4old) 4 _Ip-j!1 33 <4JIpJ) OlcliSJ) 
c_*jj 44)1 ^)4p4L*d jjjdi ^3 3-03 cOlJjdl c_)L*J 4>4 p*!>3 OIJ 3 J 3 I 3 1^x03 J3li- j-o 
^3 493 . (Tracey,2004) c_j 3 JJQ 1 JU J^sd) CjL-Uq.4o C-ooxC- U-4idS 3 I C_oj44)) Jr^t 3 I 

i)j9d) Cj3L)14o3 Aooddl jSj-o3 cSsliSd) 4)qjJ jp- :U4 o3 0 ) 3 ^ 3 )) (j-o i4t ^)4 p4oi) ^l_>9l 

Iqbal and Khan, 2011; 4oojj 44)I Cjlp-Li^dl 4 j 4 poJ CjljLii-dl J- 0^3 

^*^3 J^iJI 5ij ^-iU 0-0 4sq 431 ^-i3o4L)l ^jU 44J) 3-03 .(Tracey,2004) 
3 ijiJI 334 * 0 !) ijs- qojj 44 t) jSjj 43 l US *(Dahiya & Jha, 2011) il4.^4**dl 
d 43) d| 49U3db c^oolocJl 33-^^^ c?^ dd^d^ cil SjLo»J 3I 3-o- d; 3 ^3 ^ 4 * 40 3!I3 

.4ooJj44l) yS- CjdS-od,) jl*4tdL) 4p-b 

:^iU-dl 64& i^sdj?- 

* 3 ijiJ) c^o-Jq 44)) (_yi 4odo4i,) id^Ud C)b34*o-o 4 j31j ^Js- jSjj ^SLc dlllji ® 

3 -o jriSl d-^-d) CjIp-jjpoo jSj-) 43l cJ3!**id) )d*j£> b)j-o 3-^3 ‘Lp^d 5 3^^ 

Js- J^Ul 3^3 .4oojj44)l yS- j 3 *od) d-^l?^ d 431 US < 3 d-olsd) CjIp-1o4p-) 

^^ooSoJl (33^d)) 33^ >44 *^^ C?^" d-d^dl ^o4j C-4oS ^- 03-3 ^ 1 2;iU4)) 44ji 

< 5*443 3q d^lSd 3 I 4931c- 4p- 3 !) d 431 (Jl jy**>3 4**ijU-U jl US tj^dodoo 4 J )3 



3 4 j5ss^> Jlco CjUJAlII jl i^isu U-° ‘ (Holton et al., 200) Ob^i^UI 
JAab dlz?-jX jS\ LoLslfisI ^laszli S 3I Jj&lcCb CJIjS 3I ^i53-oJL)l 
<(Amos-Wilson, 1996; Agnaia, 1996; Elbadri, 2001 ) ^jjcdl ^-Li^ll 
CjUJaj-U CjL^AIJuoI ialbjl L_ixA { Js- \jCv$a ^laszj l,A 4>3 

.(O’Driscoll & Taylor, 1992) 

^Lip-I (jiAca as 4JAJI ojuis (33 Jails ^aydl 33^«-U (_ylc- jSji ^abc ^Ib-k * 
,<1 oJAlU lsIJl&I 3I dJids^l CsUiaLo (^_^S^3-V S 4S 4lSvJ3 aydl 

(Jilpib as 4 jls 4JAJ1 OJuis 33 cjaiis 4 . 6 .>i~? 3 JI JAab (_jU. jSj dtllfls ® 

(_jLt JJ3U 4*3>jJb ys- 3jAl Cj^ISULo dlllfis 03^0 as 0^3 4 jbJa 3 JI CjldJcLlo 

.da^l 

(Jl jJaA L^jl L^i^ISLioo 3^03 cijjjJl3 djiAb^l JAab i^Js- jSj ^ibc dllljis • 
cliSI 4 j_i_«d>l3 a^ojJo jAJl J^ol35 ?JI J^,j 3 J^Jl 4 j| ^Js- i^jjJuJI 

.4^ioljrLAll 4 -aU;U Cbla-Lia-I jlcLcjll 3 aA-b S L^il U 5 c(JAJl 

ijo u31)0^I J^ISclL) IjruS U33 Jaszli ^ 3jiaiJI jllajl 3 4 a>-jrbU>1 ^SUaJI ^.Jasz^o • 

• 3jASI 4 jjAJI ajl^ll Sjlil 4 U< 7 <M3 4 _oJalU 4 ^?iuljLol 3 i^jjJuJI 33a 

^Llajll JAab CjLliaXo (_jLc- JloSso ^^3-6' ^lj\Sb 4 JAJ 1 4 wljjJI ^^ALoj UJ3 
US (_ r ujaaJI ^LiaAll JAab ^abc 3 aiUI ^Js- l_JAi>3 3jJajJl jliaJI 3 (^^jaill 
.(^ujjoJI ^Liajll joJupo 3 CjUIsjUI 4a-l3j CAlSJLU jIclc-SI 3 aAL_t« 

JuJlpcJ ^jfviLtl gjIjJI cjffj I 

(_jlt LSj^zill dllaSj ifljUJI CjLuIjjJU 3jUiII jllaJI JJab3 ixadj^o (_jlt slo 

^Liajll Juaab 3 oUlaiJU 4^-13!) CAlSUuUU 4i_>bJI ^aUaJI 3 CA15ULU 
3diab i_i.v.A (JLi)b3 4jjjjaaJI UlL^sjJI 1Uis?^b (Jl 1403^3 ^ajj (_ 7 i)l3 (j^jaxll 
4_uiJlJI jUJ-o lsIJl&U CjLUclCo (_jlt »b->3 <4->jliJI 4^aaJI lsIJl&U UsIJuiS CjUiaail 
3 (^jjJuJI ^Llp-SI JoJu^b J^olSbJ O^Jap- 1 (jjo j-i3)0.3 ^3 aiis i>jliSI 

:iJll)l Cj^lagJU (JbJI JSbiJI 4^03^ 3JJI3 c4jdajU>l 4^?ibljrLui] OUlalU 



(j ^LaS^I Jdbd' JVflJJ 0) JSb£ 


◄- 

4 ^oldLU <_ 9 lJo 5 sl ^0 4 j jdoJI 4 jl 3 il 43I4] <_91 Ji-fisI3 1 03J4JI i 3 IJli 1 >I J^alSb 


^ 1 ^J-tipdLl 1 

lUIpuJI 



Jd6dJI JJ«iJI 



d_aiiXI iJljL&l (_jd LjJjJdl) jj^tl 3I JjalSdJI ^Ip 4 i_^l *3 

—- ► 


i^IJl&I J^olSdJ l^j ^L2JI L_Jiod> Cil^JapJI 3 -'° I^JlC. dJldi) jl JSduJI ^034 CX-aP- 

^j (j^oj 4 _oiadU d^s^ 3 \jLu)\ gx L^JLolSoj 4 j jCu .Jl ijl^l Sjlij 49 IJl< 1 )I g-o i_ojjcdl 

d_ssj Loo ^xc-Lcoj U ^ q * I03I 1 ($j ^so^SLcJ) 3 

: 4 JU! Cjl^JaiJ! dc>t.03J Lo 3J&3 c 4 j^JljLu)yi j^Jisdi 

<U 9 uj'ljfuul dUdS^ i>jUdJI Oj 13-t! Sjbl g-o (w*JjJuJI J-olft- J3SJI 63L3JI 

:4^jad4l 


ft ^ # ft ft ft M t 4 

^jl^-bl Sjtal l^jjjjJI 5jbl ^Ijl&I jl (j-o JobJI 6 Jl& ^3 

|jja 4 -^hl U l3IJl£>I j-olSdo ( _ojJuJI e 9 ljLfisl JI 3 cl^biso j-o JjalSdl) 4 j jddJI 

:&Jlz)l dilai^l 


i 3 ljui>l Jajj |j 5 L^ ULS 3 ijlil 43lJut>l (_yi>Lo ?4_olalU L 3 ljutil 

5 <loialil l 3 IJl£>I g-o 4 _>j 4 dJI Bjlil L3IJL&I3 l_ojJuJI 


d)l ^Idd^l Jodcdi) L_OjJuJI ^313)3 Cjlszjjd03 OLoLaO Jji 

^Uij3 cjSl^pJI ^liaj Jio) 4 j jdcJI d>jl3_t 5 ) Sjlil 4 lo<?<jI3 (I cJujidiJI 

?4^hlU L3ljuisl (_jLt j5jj (sli^ll 


i 3 ldji>l l_ojJuJ! J^olSo 3 I&33,} dljJd 4 ^JadU 3 L*JLssJ) CjliLiaJ! Jjfc • 
? 4 ^hlJU i 3 !jul>l (_jlc. 4 ^»jjJcd! ^ 4 _JLo_ssJ) ^Icb 3 l&33i ? 4 _<JiiXI 

< _ Q-Sj ? < — O J ddJ I I ^3d IX I3 (j l^sl1 £ I 4^1 1 (3 Cl)8lSd«X I lo ® 

(_yfclo3 T^jjcdb i_sIjl& 8II (3^-s' <-$-£3 5l^XLft ^-Lid! 

i 3 !juisl (_jLt l_ojJuJ! 4 j 1 c-L 9 jU^dJ lj3JJclLI 01^3^13 CjLoLoJI 

? J 3 jJ! dUS 3 LJLssJI CjliLflJI 33^3 54 ^aiadU 


Jajj 3 jlj- 4 -tl Slcdil 4 j^ft J^tuj 3^0 3 S~e bjbL) 8 JlC-Is jr^3J {£-5 J-& 

?4j^Jadtl d^s^3\jLui\ (^jjJdJ! ^Ldp-8H JoJlpo 4j1aX- 


LJLssJI Cl>IdLtijJI3 ,j^L?wO 45 jLLo i^JJad) 4 jl 3 4 iL^Sn dllli (_jLt 4 jIc'81)3 

dlL) 4 ^olpJI 3^18311 ^j-cL^dj 4 i 3^-€'3 <4j^4u-tJI 333^^3 ■* *3^ (j33^ WJ ^3 

44 j d ^!>3 l ^ mj Ll 9 Ol34)3-03 4 ^ujJuJI L 3 l>-ijl) 8 ll 4 -C-LoO 84 lc-| ^-) 3^3 < 4 _ljLa) 8 ll 

.(^jjJdJ! 3 -^ djlsJI (_jLft 3 ^ 1 ^ Ja-)j g-o tdUi ^do (> _ t Lo 3 l^aJjg-d 4s?jldo 




































j^L^-^JI JJLp-J- iuL*JI S^laiJI 

♦♦ ** 6 ***** Sir *♦ *4 *4 

Sjli^tl (JaJ^wO JjS fjja 4JUI diLtuVI (_jlt iblpjll l_JJclL) 4jls (\) O^JagJI jlcbl Jlsjj 

i^jjJuJI (J33^oo3 (joJuilxJI jj^UJI jjJlII) LLsjJI OliLoJI 3I 

l4j 3VU-J I djl3-t>l 

4^oJaJL_L) L_9lJuS>l (_jLc- jSp 4 jJu.0lU.II 5jliy! L_9lju&l jl lSjJzj lJlS ® 

?4_u?iuljLujl| 

LL53) 4 jj-^LJI ^>3)3^1 5jli] 4JaJujl J^oLSo j^o JiSLlll (jSLff ^JlS • 
? 4 jJuin)l oljl^l ^- 9 lJobl 3 L-OjJuJl l 3 IJl&I ^0 (...jil^ c^lvl>I 

ft 4 4 ft 

L3ldj&^l ^LuJI 3 4^J-ft l3»L^2^- i-.t >34^11 ^«Aft *■ ib-«jl 3J&L0 ® 

<-£-£3 J33-W-U 3-03 'j'l^iJljL.jll <loiaJ_U L3IJU&I3 4 jJuAh)I Cj^liVI 

iULccuo I&S3IJJ 3^ 

i3 4j^ibljrdujll L3lJuisyi3 4jJutiuJ! Cj^li^l 4P-I3J sliVI Cj^ISvJLo 3J&I0 * 

_03Jcdb I4L?- 3 S^6 4_*_oUJ 3I iJlpJI SjbjJl 

3 4-oiaI U3 4j Ju.0lU.II Cj^liV! L^?-Llpu 4^_*_>3 JClJI C)L?-Llpjl| (_ylsLo ® 

4ibjiaj (^J3JuJI JuAlii jSLg i-fl-jj ^LftJ t_03JCiJ) l 3 !Jl&I 3J&I03 ?J-t-OLca-U 

cli^l (_jLft 1_03JCiJ) (jjo g§3l_U JoIsjJI 3J& I03 ? 4jJu^JLl)l Obb>tl L3ljuisl 

3A I03 ?L3lJuisV! 4 s?jLLo 3ft J33_t«-U 3-^3 ^(j^^-kl JblszJb 4J03IL03 

?iwJ3iiail jlibl ^Jl& J Lift 03liaXI 33jJI 

J&- jl 9 33)3^ j\s- L-t^oo ^LiLLajJ 3I (JL»J! 3^s?J) 3I CAlSbi-U CblS JL> 33 
3 L0I3 c 4 ^if- i_JLrxU aj^UI ^3^> jl ((jJuinJI ^UzJI 3->jj>l) LiszJI 031^1 
J^oiSjJI ^03!) 4 jjJ 3 Jo 4Ja:?- ilj^ftl ($JJ 4313 i^J3JCiU 4^3 jjxsjJI jlS Jls- 

J3lc^3 .Jj3.JaJI 3jj)l 3Ift d^Jljlujlb 4 jJuilxJI LjlJuisSl^ < 03Jcj) 30 LJ3iicLt,l 

3^0 Iqo j. q-t3 4 j3HQXI L 3 ljuisyi JaJu?b3 clfljLo 831 I C-^.g-l3 3^! 4 j^j 3 JCiJI Cj^lSbiujJ 

L03 b^3 _il^Lj L03) I3 3 j I (33*' C4 **-k I (3^- i- ■* >3 4aJI 

JoJu?b3 ?L_ 9 ljL&>yi dlb “isuboo objj .(^Jl c^iJISb JJjb ‘^bjj 4 ftj^u 

dib 4 s?jboo 3 ^_03JCL)I (j33^o3 4 jJuAllJI OliLaJI 3I S3 1 I ^jAska 33d 

?4jft jjbb^l j-t- -djjj L_03JuJI 3^0 JobzJI jl5 li] L03 

:,Jbcv 5 bJI 33 Xm4)I [Js- ^Ud?-yi JoJlco- iiUill 

(3^ -‘3II Ojl^ll) (^^- 4 ^-JI 33 -C44 *^ ) l ^—Sldjfcl 31 j -0 >dS”bJI 03kg-JI 0dji L- 9 >-X^p) 
.33^«j>l ljuis L 3 lJuisl 3^^ 1 _03JCdll 3I3 iloJaJLU i^jljuisl g-o J^oiSbo 





3 CjliUaJ! gjo 4 jju.olU.II ObLaJI 45 jULo i_Jlv;> 4jls Ijui 

l 4 ^JlxJ! 4 XLwSH ^Lc- 4 jIp-SU * J j 4 JiJ 1 (j33“ 44o0 3 

?(^jjjuJ! i_piii SjliV! (^l iJlpJlj 4 _o 3 lXI CjSISXxXI (_ r fi>Lo • 

(3^©3 5 33*' U44 * , X 1 I >-X^J ^ 4 JL> 34JI (jL^J! 3^ i *..) j 43J I < jSI^-4*oo ^j^Lo ® 

L^SjIjo ,j 5 Xs ?cliSn (_jlt i^jjJuD jJl ^Jl& i js- 

?SL £JLa<uQ l^pLc. (j-03 

J^.JL'yjJ 33 -‘-‘“X^ IX-& L^?-LlpiJ i^yll I 4 -J.*. 0 -l<«Xl 4_ 1 _ojJuJI OIp-LIp-SH (_ylsLo ® 

.^ 3 - Cx^ 3 4 _flj^JaJ L& J u-fl-*J LQ ■ X 3 ? ljr'-w^ I 3 (3 1 33* , ‘" 44 *XJ L 3 l 4 j&! 

Jojj Jji3 ^cliSH (_jLc- i_ojjcd! (j-^ 1 j93^-U JoIsjJ! 3J& L03 ?4^.)a.lXI l_ 9 !Jl&I 

?i ojjuJI ^33 ^ 3J sli^l J SLco 3J& L03 54_i_Lc- ,j s- 1 ojjcd! [j^a juLsJ! 

CjU 33 ^oo JuJu?ii g-o ?Lj^iiaXI l3J^JI ^JlC- 4-Lc- 4 j ^LtiUl ^3^ I iL03 

5 L^i 5 oboo 3 L_ 9 ljui>xn 

L-u) 4 XL- q . ‘ *.<** X 1 3I XXl^J! <_)^l^-4**X! 3olS” I Sis t4_LL«j^) 13-^ 4jl^sn 4^03 

jjxsjJI jlS JIp- (j L-oI3 <4 jXs- L-JiaJJ ^jSUI ^3^J jl LUJI SjliSH (_jlt jls ( jr ojJCi 

Jajj XJI 33uj?o <L_ojJlJI 4.]ggJI JUillwl 4jls i^jjJCiiJ Xc^Iip- 

g.o i^jjJlXI l3|Jl4>I JaJJ3 c 4 _i^j!ju<An L 3 ljLa>yi (JXjSXJ! 331^X1 l3IJl&I 

.XfljLuJ! 4 _lLuin ^ 3 xmj ^SLS' JoJu?i) JSIp- (j-^ ^taJaiXI 4 ^?io!jruo] 

33 **oXI ^JS’ (^jjJcJI JJbo- XsuljJI 6^asfJ\ 

4 ^vhl XI L3lJuisl gjo OljliSH L^ljuisl J-olSo (j-o JiSLiJI S^JagJI ^Lit! ^Sj 

CjliLflJl 45 jLLo JSIp- (j-o 4_oJilXl3 SjliStl L3ljuisl i_ojjcd! l3!JuSsI J-olSo dJX5 3 

iX-XbX! 4 XLtj^l X)l^"SU ■* >3cJ33^°°3 ^^xsz^ulx}] 33* ,C4W XJ 3 

(j S^e jlS^ 3 j-X^ 3 SjliStl 4^13!) XJIpJ!3 4 _*_«blXI sliSt! CjSlSXiLo (_yisLo ® 

? 5 jliSl) ^JlOj ^3 3XJI l_ojJuJI CAlSvJLo l _ r flslo3 ?l_ojJuJ 1 j I43U- L-Jiltl 
l^lc- (j $~G 1^JLS"3 ?l$ r i c ' O*' dtllji Jj 1 s 3 1 ^Jl£$ 

5 S L t jLca.u o 

3SXS 1 ^-£-S$ ? 5 jliSn L 3 ljuisl ^.ojTcd 4 ^J.<.o.v.<><XI 4 ^ojJciJ! CjIp-Lip-SH (_yisLo ® 
Lbj) L^iLilgo XsjjILo ijS^ ^JlS$ T^loJoiXI L 3 ljuisl Xij-> jXsj IflsJuXjj 

<v )LX^X- tloj ( 4. 0 .L S o 3-*Xoj <6^3^* < 4 s*j*o (L.q)g3^ Loj (jj 4 a 

?cliSH (_jlt i_ojJuJ! (jjo ^231X1 JolszJI 3JI. L03 ?(CjIcxILo3 CjL?-jj?oo , jxms >-3 

? 4 olc- vsUail ijs- Jojj l_ojJuJ! ,j-o JoIsjJ! Jjis3 


vv 



^3^3 Alft 4-> ^La-5J) ISI 03 ? u_9l AuisJI dlb (j-digd isjjllo j_ft (jjoj ® 

^jJlSj ^ 3J sliSlI JSJi 3J& L03 ? 1_j^JLLaJLl l_9Ji^JI ^.QjTi!) 3 CjIsIjj^o! 

?U_OjAl)l 

£ 53 1 ^Sl I ^Jft 0 |s 03^3 j^ft ^_ ^ u*JLlmjJ q I js^sz} I 3 1 *■_sSISJaI I do_> IS” J \s> 33 

jlS” JIp- 3 L 0 I 3 t4jls- L_JiiU ^jSUI Ju^uo ^ 3 ^j jl (JLiSjJI 33 I 0 JJ 3 SjI^>S>JI 3 LAsJI 

U_9lAuisl JuslSo 4_Jl j_o_* 2 lls 4jjjjJo 4Jaj3- ilAftl ^jJ 4jls i_ojJCiiJ ip-lp- i jcxsJI 

^03 JSl3- jus CijliJI u_9lAul>l i^jjJuJI u_9lAuisl dltjS 3 4_oiilU ujlAu&l SjliJI 

. 4ib boJ I 4jjLojl I ds bJ SI 1 


rdjiJsjJI 331*0.0 ^Jft g-Ld^-SlI JJbd- <to-ooli-JI 

ujilsli^l 4 c-3ov?wo 3I 4Soi33JI ^l^us jl jus aSUI u_ 9 A^u J-JpAJI Ia^j ^bUI ^sAj 

J-JpA J| 4 SLoSlb (33boJI 33 -t ^ 4 *^ ) I) < 5 jI ASl I u 31 Au&I ^-JiP^ls (^Jft jSJs but)I 

L^JJal) ^lll d>blslcdSll3 d>ljl^U3 u 3 jbJ,l 4 ijuJ, (dsbc-^^ ^l^U) 4J1JS3JI CjLUoIo 
iJ^IpAJI ljuis 3 l^olft 4 ->bfSll u-JJads 3III 4 _lLo>Sll j-^3 .dJids^}] Cij^J 33A1U sJaSII 

(jo.QjTill 4 uLJp 3JI cjuis I^p-IApo 30JI CjlfisLcdSlIj dsljl^-l^ u_ 9 jlsJ>l (_yisbs ® 

?4oJilU3 SjbSlI uiljuisl 

?u_ojAaJI JSIp- jus I&jLaSI jSbs [_y -II CjLasLwjSlIj CjIjL^U3 u3jU4,I • 

dlb (^Jft (333/du juAll j-s^AU 3-0 JS” iSjbuus ^&Aj 4jls AlduSII AAu& (^Jft 4_)U^SU3 
0L03J! J33^oo3 c(^_aSLLb3J) dlb j3lsdA»-> jjjJI jjjousAil 3^123^13 c<^_ASli£>3JI 
A3P-3 Jibs) 4 oojjJo CSSlSbioo j] ^350 Si 4JLJS3JI CjSlSbiuo ddlS Jlp- 33 .^.^^3)! 
4 jl 3 ijiiso (j jbbi 3I ^l^il (3 3I ijjbsll CjIcIj^SII (j CiSlSbLo 

3 iJUJI OSl^ioU CJI 5 Jlp- 3 I0I3 _ojjeJb j 3 -juJI JoJ l^i^- (_jlft J^sJI 

i I Aft | L-JJal) 4 ils i^_a 5 Uft> 3 JI dlili Jiolu (jjz CjIjAS 3 63^9 ^3^-3 (Jl ^350 4 jJi 3 JI 
■ S3.Ja,gJI OJuis 3 i^-jbLU 4 ilwSll (_jlft 4 jL?-JI j^x«alj 4 oojjJo 4 Ja 3 - 

^3?"3 3'-*A- 3I LJ2JUS3J! ^l^o (3 ^3^3 Jo-l^dJl ljuis lg,.g,.g^)3_> (_yJI CjSl 5 JiJ>l j-<o3 

u^ljuisl (Jl 1^,131^03 SjoJlpJI ^l^U Jloj u-u?u illpJI OJuis 33 <1^1 uJ.o3 

4 oJaJ_U 3 SjliSlI u 3 lJul>l gus l^Jauj3 <C)bislcdl3 CjIj1^o 3 u 3 jlsfto JSJi 3 i^JJLo 
.<lwLs 3jJft3 u-ujJuJb 4 JLiiffd 1_>3JLLa_t,l clijl 3310^0 JoApo 


vr 



334^0 2-lo^yi JJb-J- iLoLJI Ojiai^JI 

C->LJJaIo3 djids^)) JiLi slil go ljL-ujI 49 j^d> J^bcdl ^UjJI 

4 jls Jj^J JuJu^CiJj . 4 i_>Ldl S^JagJl CjLp-jj^o (_jLc- iUslf-^L) 4 oJi^J! 

:i^jjJuJ! ^33^003 bi]a3-U3 jjJlU 45 jLi-ff idbdl 4 l!L«Sn ^Js- l-JJcuj 

(^it! 4 ojjjJ! Lo um (j^o 4 !>Llialo ( jr flsLo3 5 biia 3 -U ^d-JJ J-o^dl 34 Lo ® 

clil (_jLt Jbdl J-o^dl L £jLu<2J 

,jSis ^-Q -^3 ?Ldb 3I IojLu 1^4)33X1 4J4 J.OJ 7 - (jjJI i^jjjcdl Cj^ISvJlo (_ r fisU • 

< ? 3 l*.&x<><.o L^_JLff- tjS^e bLS3 ? 

jJl3 Ti^jjJuJ! jaiij (^dl ^_aii>3^oJJ 4 dbdl 3 4 ^oUI sli^l Cj^ISvJLo 1jj 4 Lo • 

? 4 oJaiU 3 SjIi>LtI3 djids^)] slil (_jLc- Cj^ISvJLU <544 ^>3^-3 
cCjIjL^o cl3jIs2^o) ^J3iiaX! (^L 4 Lcu-U 3 Jbdl (^jjJuJJ ^Lleddl 34 Lo • 

1_ojJuJI £^33 34 L03 JSLij 4 J-Jj-'i<«.U ^l^-U-j ^LidJ (CjLflslcol 

49144^1 ljr 4 L03 L-^dLu^ Ti^jjJuJJ l jaj£i£>d ) \ OS3JI3 ?lJ3JJclU 

L03 ?l_Ojjcd! L_ 9 l 44 l (^aiLpoi 4 s2_)LuO (J^LaS 4JT3 ? 1 q 6 a Q ^ U3-IJ3-U <L£$Lud\ 

i_ojJuJ! (j^o g§3lLI JolsjJI J43 (_jlc- i_ojJCiJI fjjo gS3li! JoLsjJI 34 

?(^flii3^U ioujjcdl 01^3)3^1 (_ ? 4 L03 ?(^jjjcdl 4 oJ 5 o j^o Js-\ 

JJLo) tjT ujJo jr^t CAlSdi-U CJ 15 Jb (j 4 il 9 dilcu^l dLLi ( _ J Lt 4 jbVJ 4 su 3 

SJ3I 4 db L_JdbdJ 4 jls J^o^dl 4 Lo 3 Cj^JSLLo 3I ( 4 jjliVI Cjlclj^yi (j Cj^ISLLo 

30q ) i ax»oaj ^Lt-4X-4**-LI JJ3Jo*3)3 4 l^ 4 u_L! lIoIS” Jb 3 L0I3 ti- .* >3 4 iJL) j^J^^idl ^j-^93 

iyDI 331^00 { Js- < 4 o*jj 4 j 4J!a 3 - iljLC-l L-JJalj 4 jli i^jjjcdl 

3I li^0JLo3 ^LiLi^o3 LJIp- :i_fl-L^>3JL>l l^>llso (^dl CjLflsL?ijyi3 CjIjI^L! 3 L3jls2d)l • 

■ 4 o.Jai.LI 3I 44^3)1 49 Jjul>l (j->j^"T j^AJa3o jo 

■ Sjlil J 5 d 3I j^flJi3o 4s-3^i^wo J 5 d 3I 1^4)330 J 5 LJ i_ojJcdJ C)b3J3! ® 

£ £ 

cL_OjJuJJ JjL« 33 c 4 -OjJuJI ^b?cJ 3-03 4 -OjJuJI ^331 l^jjjcdl L^JjuisI JoJlco • 

. t**.* * ft 

(31 O -0 3 4 ^—■L» 1 x 933 cL--OjAx)l Jjl ^j-oIaS J^cxJLcol^ cb-^»JjAxj| b- 9 ljjbl^ 

(3L^^I J-!i l3 oujjjJI qjo ^b^lU J0UJI3 0JU03 jjJI ^Jl2j 

ft M M 

. ^_o j Jid) l 3 1441 4ssj Lio 4d33 A4oQ 3 c 4^-Lft 

:^3^Jdl ^bo ObiiaLo 

49JJUI1I3 OUslai-LJ 491441 ^Ju?o) J 5 diu 3 ^jrviLJ ^ 4 > 3 ^ojdl ^l 4 i»CLwJ ^bd ^bbcd 

:^jL> Iff ^LflJ! L-JJal) 4 jls cijjb^JI 4 u 4 odJ 


rt 



Ol$ia£' jyaXg- 4,1 ojJb' A 


jjjolii i_ojJCiJI iJ 35 o jl c_Jia2j 4 ils ^jciU>l ^S^oJLJ 1 c 3 lju&l 

CblSbi-U Jcg-I j] CCtg- ,<C 3 4 g-jrbU>l 4 _LLujll ^33 ^03^1!! Cjl3.l3.gj ^LiaJI ^Js- 
OjJcS cJU.b? (_yls 4 -wjUU 3 (_ r cJjJdl ^Llgjll Ju.Agj 4 j?-I 3 j C>bjcgl)l3 

c^jSq^ * \Y ^Lcgjll jjjgCj ^biiJI c< ^—ojadl ^33^*°° 

<^lj^Jl3 cjjJo 3 cJLhJI ;V **1 <(3JuiJI ;V**\“ ‘t^b ;Y*\* c^gu^Sbl; Y **3 

.(1430 ; yur 

JJbo { Js- jj jj jUI .9 


.r 


J^f- 4jjj3 Jciic- C-JJoIj ^i53-oJL)l Cj^.lag JuAlii ( _ J Lt jjjjjjJj jUia 3 il 4JC£jJ 
c3Jt^J ^C 53 -oJlJ 1 Cj^Jag- 4_C3lii jjjjjjJj ju 2 ia 3 jdJ (^^jJo ^objj JuAC 3 I 
5 ibj 3 CaJaJLU Cj^CiljCJ 4 L 0 LS 03 1 _ojJuJI 4-u^jisb ^-coLug-j oobj 


OjJcS cJUCj jl Cc-g- .JjjIScJI dlljJ 4 j31JclU Cibb-JI ^jJlGj ^Js- ^jjJcS 
Wills, 1998 ; Almehdi j ^33) ^jjcdl ^-Lg^ll JoJg-Cj ^LiJI ^ylt jjjjjjJ 
^-Lg^l JoJg-Cj ^LJjJI (_jLt jaLk^l 5jjj cjUC >3 <( 1993c Dolliver ; 
^Lcgjll JjJgJ Cj^U»<X*JJ j-Q jlS" c(V* * X c (JU& J \£Y0 c^^jl3bl) 

.C)U.)aJ.il 4^133 !^J\ (^yOjJuJI 


ERP/ GRP ^Uaj ^IJii'JCw^ jjSji' .X 

^oJj 4 jls Ijrub jUolsdl OJlC- 035b LoJclC- 103^3^3 CJL03I5UI Ojloj UA-cx-'J 
(_jl£• Jjjjzj ^Haj 3^33!) :^S3dll CjI 3.la.p- (j 4 g-jciU>l diiUjII ^jLc. 4 jlg-UI 

Enterprise Resources ^Ijgiwb UJiiil UgJljCJ i^jjjcdl JalSb 
^gg yS U 1 S ^UajJI U4J 4 glgJl 0I03J3 c Planning for training (ERP-T) 
CLgJ CoJaiil £\9jb OJlC- olj 3I U> jUolsjJ! OJlC- olj 3I CaJaiil 
^Lgjll JJgjJ (JU,I3 Jc^j?-Jl3 C-1S3JI 3^3333 CjbUJI gjg 413^13 ic-j^u 

^C-0 UlAJIiI gjO .(^cJjJuJI C3ljji>l (jCjjPO dgjUo ^Js- Jl^UcJ Ub (^^jJCiJI 

.^UajJI Ijui Cclf-lfij LJLssJI SjUyi ^Ulfijlj 

J5 (J i?jviLU ilLoiill | Js- ijU-^ll .i 

3I c-UUyi j^o 3I ^IjAccoI (jSLe djls (^^jjuJI ^Lic^yi JUaC oblu 
^lju?CLwb dlli j !5 s-\$m) JJj?dl Ib^J 3j-l^-ll jlia^ll 3 4 ^-jrtflijl CJI3AI) 
ciblail ciiLlwyi JJLo CjbLJI Cj^il j-o 3I 3I cPEST 3ISWOT 
^Llp-^l J^oiSbiJ 4 ^-jrbU>! (_jLc. 4 jU-^II 3^ ....^Jl 4 _Laj^-bbJbI3 J^szJI 

JJ c03.13.g- J S 3 j^g-jrtiil julszil 4 Sjbi_C aUilil ‘CgCiljud] j^yOjJuJI 


VO 



■*j j) 3)1 j^olSb t._)L)^-C 4 **_i)! 3 LssJ 1 ^ t._jtaLaJI 

j^LolszJI L^JlL) ^itl CjLo^isjiil ^c-i JOflj UsS' , 4 _oiojU>l 3 8jli8)l olJul>l3 
0134 ) 8)1 Jaiffo JJoo cj^yUjJuJ! ^Lo-8)l Jl>Ju? 4 L> 498 bJ! Ol8 (jplj^JI Jol^O 
^513 i^Lt. -L03J) sli^l ^01)3 0L03JI3 jlco8)l jjjlflJ3 ^L^U3 ^131113 

l&j Jo8)l j5bff l _ 7 i)l jobzdJ (j-^j .J^olScd) ^03)0) 3 l&o 8ibbo8)l tjSLg jpb3 

^lo) CjIo31sj_U 4 sj-l J»3 tJoiptiJ! O Jl 4 > (3^3)! 3I jLlp-l JO 

•^>>3 ‘l^i 

: 5 ^la 3 - J 5 (j JasJI jij^} 4 )lsOi 8 ll .0 

3I JOJO sJuJ! Jo (_pJ3 J-ojjj ^*a 3 > 4 )l 9 Ol^iagJl j^o 83)0.3 JS ^LoJ 
4 _iisLa I40 OJ3 83)03]I dll) (3 ( 33 ^ 3 X 1 L^j dljUL) O*£>o dj^-JiAa 83)0.3 
c.j^JJ l,a «.LU 093)13 18 cioo-J L) ^ Lai ) 333^)3) 4 o>ldo 33)) * >3 33)13 c ^ 33 ^J) 

cllof-]3 JolpCiJJ o)olu 33.0)0 40 ^) olOi 40 o^dl <5)03 .83)0 3 )b 

• <1oJoJlU AjS^3\JLui\ gjO Jailed) J-olSdd 4 oO 

:OL^J3*)l3 gpUiJI- 3UAI3JI cj^sJI 

4 LlojjJI 40 f-l 9 3 ( Jr uj 3 l)) ^Lo-8)l JuJu?CiJ ^83^ c-Llo (Jl OiljjJI C 39 Juis 

clo- ^lt J 5 bL> 4 jjli 8 )l 403JI3 jol 3 J 5 bL> 0UJ3II oIJl&I ^jo L^)ojj3 OjjJuJI 
4 00^)30 ljy l)) CjI>Ju? 3))3 c^yOjJuJI ^Llojll JJ 3 i 3803 3jJojJI jUo8)l JJ 3 i ^Js■ 

: 4 _Jll)l OL03IH3 £ob)J! J] OL03J3 .^Lo-8)l JoJl 3 ) 

i^bUill ^a»l- 8)3! 

< 3 _LxsjJI 3 dip- jaS ^Lo-8)l JoJu 3 i 4 j^O)I ^Js- Jlc- (jlfljl J3P-3 * 

. dj^jj .JjJI 

olJul>! jo (^^jJCiJ) ^Lo-8)l dl &-ja J^olSo 4 ^oj&I (_jLt Jit ijjlfl)! ^3-?\9 ® 

Jj 3 > jl 4 )l 9 l_ojJuJI 3«-J j?^)) jl^ Jlo- 3 4)1 (_jLt (jlfllil ^3^3 * 

.sli8ll 3 j^ 52 -)) J^JI 3J& 4)1 CO) j] i_ojJuJI 3 jOo ^ 3 ) 8I3I 4 )^OU 

L^oIj 34 oI jids' (_ ;r oj 3 i)l ^Lojll joJloxi) ij^wo ^^3-^ ijlfl)! 3^-3^ 8) ® 

.OUialtl 

(_jlc- ^-Lo 8 ll 3JI1 OjUtl (3 Lol 33 ol (^^jJCiJI ^-Lo 8 ll JdJloo 0 b 30 ^o j\Sl ® 

. I 3 34^-0 

.(^jjJuJI ^Lo-8ll 3 jJu 3 > 3 ouioll 4^-13) ObJupo3 Ols^sj-o ^3^-3 * 


n 



4j jCu .Jl CJI 3 XI ojbl 4 la ui *) 1 i ojJuJI J^oiSciJ 4_uiJijl Jij^j * 

,4_oJa4_U cbl ijyus*3 L^JajjJ ((_ ;r fl_Ji^JI sli^l 

JoJupo (3 ERP 4-jiiiJl ^lju?4Lwl Jl 4iL>LtJI CjLhIjjJIj ^SUjJI SjLil ^Jl& ® 

3 sb^l Sjlol (_jLt SjLtLuUil JjLu^JI 3- 0 Jlso 4j| cj^^jjcJI ^Lcbll 

.C)Uia-U,l 

:OLu£>5aJI- LilS 

U> 4j^j j}\ jrC OUJa-UjI JjS (jjo jja^l ^Ijugid) iJlgJI iLjjjJl 

clJuijJ 4_oiolJ>l L_9ljuisl g-o LJajjj 4j^jjJCiJI 4 ^JLo»5sJ 1 jw^ii 3 ^loJisL^oo 3-'° 

: Jj Lff jijJI g-o c4jjl:jJI 4^ud)l 

4_»_oJijl g-o 4 j^j jJI jC OUJaJLU 3 4jl3.Jap- IJui ^IjCcd ® 

J- 




. * * 

ojuis ^IgC 5 jbyi (jAii^wo 3I LiszJI Sjbyi J_j 3-^ ^-c-jJIj ^Uc&yi ^l> jl * 

g.o 4Jajj3 1 oj JCiJl j-o 4 j j'i-JI CJjl3.ll 5 jbl cIJl&J JalSo3 Cjl3.la.gJI 

, 4 ^vlalU cldil 

ft ft 

4 lg-j^ JalSco 5 jbyi (j^jgwo 3I LLszJI 5 jbyi Jj 3-' 0 ^£-JJl3 ^Ld>^ll jl ® 
JuACj 3 ^oljJI ^u^^ali) 4 j^jjJuJI 4 _i_Lcs~ssJI Jg-J<o j^yOjJuJI ^Llgjll JJgo 

jj^l Cj-v.C> JalScJl ljuis C>3a>3 ^Jl& j] Cug <(1_ojJuJI Jil q*jL§ 3 ^oljJI 

■ 4 ^vlal U 4 _ 4 gdjCj (_ylft 4 jg-j_U Ij^J 3lgaVl 

! duLj&MILQ olwlji- liib : 

:L^Lo3 4 dftl 9 jUC>3 ^^3^1)1 jLlijJ CUjjJI j^i iJujj ^LaJb iwljjJI 

3^0 ioJaC OjLlg-l CCga ^i>3^CLll (_ylft illg- 4 _Cji ^IjCid ® 

sllj 0jj3.la~.j3 4 .a .^.9 3^ j 5 LU c( jy gjJl jrC ^JlaO 11 3-'° 4jjaJuo3 (_ygajJI JJaiill 

■ 4 ^)alU sbl j Js- t_ojJuJI ^Jlto (_jlft 

CLilaClo jS£ 3I0 4 j^JjJI jC OUl^ll 3 ^° Colji J^ft ® 

.JlgJI ^i3CJI 

^jJuJI ^Llg-yi JuJlco Cb3Coo 3-^ 33^-^° ^^3^111 J^Jali ® 

L 4 >jJ 3 iaj 3I 1 ^ 19 lCj (jl 4JC41VI 4 j 4 ^j 3 J^Lftjj 4 _LLi 4 tVI jL 4 Cg"V 

.iCL)3«^-«J)I 4 _ 44 iljAJI (J3^b J—a* go 

4 ^lOjJuJI Cl^gJl3 (CLslalJiI) 5 JuaCC-il Cl^gJI 45 jLCff ^i3jdl ^Ijugid ® 

.LJ 4 CC«Loo 3C1 49 ^ 5 jJ) (i^jjJuJI CjJlLo) 


rv 





Jl^ 0 Jo 3 Ja-Jag-J : 4^_>jjUI <UUs?JI (Y**^) C*£>-Juj <j^aiJ! 3 _>l 

.OjjilflJ! <i_ojJuU 4_oj^?JI 4£-3APiU c4^ojJuJ! ^oljJI 


(_jlt iolju^o 4_Uji :<UojJuJ! ^Llc^l JoJupo Cj1s3^o (Y*^0) t3ijl3UI 
4_L»_U .4_03S2_UI io jsz J! 45UUI 3 4--L-035UJ! 3 0'U^ 5 3"kT9 sIjJlU 

SjlcUl 4jj S .J 3 ^l « 3 ?J! 3 UI 40?JI .4_>jlcUI CjLoIjJJI3 Cj^pUJ 4^_<i_LssJ) 

.cy&loJI cJUs&St! 0 jb |3 

(j 4-u->jJuJI ^Oia-VI JoJupu CJI 3 U 3 OUT (MYO) i_Ua^9 c( 3 ijl 3 UI 
gjIjJ! JlUlU .ioLU! 5 jbyi J^pS2-o 4 jj 3 ^ . 4 ji 3 sz^U! 4 _ojU! 45 UUI 3 <Uo 35 UJI 

.4_03s?_UI 4_u jUI 45UUJ .gjIjJI iJiUI <(j 3 ^ovUl 3 

Oc»j : 4 jjb^JI ^ 3 _LssJ) JUjo 3 (_ r Us?J! Cb»U! CjIs^sz-o (V* * 0 ) !_Ua^S 

■X^fSZA .Cj 3 ^U! jSj-o , 4 ji 35 ?^aJI CjIs^oUJI 3 , 3 «jjJUI 41»ji> sLaf-l ^s- (jlju^o 

.iolsjJ! 5jbyi 


JoJlco 4U^f- g§l 3 (Y»\Y) c^l_^Ul 3 cj-olj cj->Jl >3 <4jl^j C 3 LU! 

dL?wo , 5 ji ^Uaijj <Uo 35 U-JI jO obJai-U 3 jUaLUJ 4 _oojjUI otp-Lip-VI 

.Y1 jdc4,l .iuLoyi ^ 3 _l_ssJ) .CjlpijU ^UUI 4 s?joL?- 


<jbsUUJl 3 jljuisV! ijo 4^_ujjUI lOU-Lla-^l JoJlpo (Y* * 1 ) j-M Juf- C( 3 ^ 3 -> 

40^1 jSjjs'. O^j&LcJI - j^oUl s-^U! <4 j^UU l OA-UI 3 <_ 03 4UI 4_c- 3 . 4 * 13^0 

.dLs- SjbU 


3 5i3»JI Sjbl 33 O 3 J^jisUI 5ilf.j3 gsl 3 (Y♦ NY") 330 s 

. 3 jlsO 4 s?joU 5 J 0 UI 3 i^Sils^a (j-^ 41*f- (_jU iolOuo iwlji) cJUJ! <*UsUI 
.J 3 VI io?J! jCis- 3 U! JlU-U (iuLoyi ^3 _LssJ1 . l^*** 4j^o 


4sUaJI cJLsjUI i^jjJuJI: <UojJuJI ^oljJI iljLtl (Y* * 0 ) Ju s- c j£-\JuJ\ 

• jibjJ! tO-iijJl 40^0 < (J3^l 

3 4 ^ojjUI oU-Uo-yi JoJu?b l_UUI <(Y**o) jJlu 3 JU-^ 

.400^1 ^ 3 jmj iujUI Ublj 4^oU .OJ 3 UJL 0 jrVf- jC~ua£r Lo UUiJ c40oVI 

jSja . 4 -U 33 JI 4^UI 3 U)J 3^3 03 !^^I 4^^jUI 4jf ^ 

• ijbbjJ! ciobzJI Sjbyi .Cj^pUI 


3j3jLJI jb: jU-t <iojU! 4^zUaJI <3jb^tl i^jjjU! (Y**'\) c33ljU! 

.gjj3ltl3 j-Ulb 4^uUs?JI 



DL.J .g-OjjLoJJ 4_oOjJCiJI Cjlp-Ulp-yi JoJuPO (1430) JlO^wO C(_yXl^a52jl 
iuj^?JI i^Jbb 4 s?^oL?- . 4 jjli^l| ^IsjJI ^m 3 <LLrJI CjLuIjJJ! 4 J 5 .jCi_uxp-Lo 

c L.J Ij I4.1,1 4 JLoaJLo ) t 4 _x^jg I < ) I > 4 j ( Y * * \ ) I < 6^a-Lp 

.iblDI dszJaJI jCuj, JI 3 4f-UaiJ dJIjol jli :3jjislaJ! 

■A^I^J! jjiLU 5gO?ls£-0 4 j_ 5J O-OjJl)! (Y*\*) j-olt Cj^gu^uivJI 

c4^lLo^II ^^JLszll iogS?J! i^Jbb 4s?^oL?- cCj^-JIj CjUjJJ! jSyz c,jj jCu. sjJIj 

.(jibjil 

i_ojJuJ! Jl&Lsj^o (3 4j^jjJuJI 4j1as?JI SslflS (Y** 0 ) ^JLo 

obb iisj^oL?- .jCct«j?-Lo 4JL0J A^-iS j^LolsjJI jJaj 4^-3 0 -'° obb j-N 4 ^ 0 ^! 

.jibjJI .4jJ^yi ^^IsziJ iugs?J! 

<(J 3 ^I dszJaJI <L_ojJCiJJ Ja^JagCdlj Cblc'Llp-yi 4_*Jji (Y**Y) cJlo^jo 

.4^uo-*-bl3 fctaVl ' j lb..' jSjjz c64jA^J! jiQA <Y i o j4jbI 4_C-^»w^o 

<ibliJI 45jJoJI. j^JcuJIj 4j jJiiJI go ^jb)JI L_ojJCiJI (2003). Jlo^o cg^c-b 

go*»b gSj^o 
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